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FOREWORD

With its vast tract of arable land, Sarawak aims to be a new global food basket
by transforming its agricultural sector. Modernization, commercialization and
use of new technology are vital to working towards achieving this ambitious
goal. Already, a highly productive commercial agriculture and commodity
sector has been identified as one of the 10 key propositions among Sarawak's
major economic drivers based on the core principles of environmental
sustainability and digital transformation.

Our aim is to attract entrepreneurs and agricultural enthusiasts to invest in
food production, not just for local consumption, but to penetrate into new
export markets. Small and medium-sized enterprises (SMEs) that are capable
and committed should have the potential to tap into the global supply chains.

| encourage all of you to continue to keep your entrepreneurial drive burning
and always be bold enough to embrace creativity and innovation and keep
producing unigue food products that is able to command high demand in
Sarawak and beyond.

The establishment of our first overseas Trade and Tourism Office (statos) in
Singapore provides an excellent gateway for our SMEs to access the global
export market. | applaud statos for their efforts to promote Sarawak food
products that has led to increasing demand for Sarawak products in Singapore.
| am also pleased to know that some of our SMEs are already looking at the new
opportunities and accessing the support programs that statos provides.

| would like to congratulate statos and University Teknologi MARA Sarawak
Branch for their joint effort in producing this splendid statos Quick Guide on
Export of Sarawak Food Products to Singapore. The guide book is both timely
and vital as Sarawak moves forward toward strengthen its food export sector.
This is a book that all SMEs need to have.

Thank you.

DATUK PATINGGI (DR) ABANG HAJI ABDUL RAHMAN ZOHARI
BIN TUN DATUK ABANG HAJI OPENG

CHIEF MINISTER OF SARAWAK




MESSAGE

Food security, local production and the need for diverse supply chains have
all become critically important as the world deals with the impact of this
devastating global pandemic. But it's not all bad news - there are also major
new opportunities opening up.

Sarawakians and Singaporeans share the same ethnicity and tastes — not
surprisingly, we both enjoy some of the best food on the planet. So, it makes
sense that the statos team’s early export successes have been food related
including tilapia, empurau, midin, bananas and laksa paste. There is strong
demand out there and | firmly believe that Sarawak producers can step up and
meet that demand.

| congratulate the statos team and their partners from Universiti Teknologi
MARA Sarawak Branch for the very timely production of this extremely useful
Quick Export Guide. It is a jammed pack full of tips to succeed and step by step
instructions on everything you need to know to get your products selling in
Singapore.

The Guide answers all your questions including how to apply for export and
import permits, certification, labelling and logistics. The team at statos is ready
to help you and you can even apply for our Promotion Assistance Scheme to
help grow awareness and demand for your products in Singapore.

The State Government is committed to supporting local SMEs to expand and
increase their production capacities either through foreign investment or by
establishing marketing co-operatives enabling smaller suppliers to pool their
resources to achieve the required economies of scale and sustainability of
supply that importers need to keep prices competitive.

| urge you to get your copy now and keep in touch with the statos team to
make sure you are kept informed of all their upcoming events, training and
webinars. If the interest is there, Stage 2 of the export program could see
statos working with exporters to provide an online e-commerce platform to
bring together buyers and sellers.

Now is the time for all of us to think big and invest in a new and more
profitable future.

TAN SRI DATUK AMAR HAJI MOHAMAD MORSHIDI
BIN ABDUL GHANI

CHAIRMAN OF statos



PREFACE

statos has its role to help promote export into Singapore especially from
Sarawak small to medium enterprises.

Food security is of primary concern both globally and for Singapore. Singapore
has been actively working towards its vision 30:30 or Singapore wants to
produce at least 30% of its nutritional needs by 2030. Sarawak too is working
to be a net food exporter by 2030 and Sarawak can be an alternative source of
food supply for Singapore.

Since statos came into existence, many have approached statos with
questions like, “what does the Singapore market require”, “what crops or
products should we focus”, “how to export to Singapore”, “what do we need
for export”, “what are the export requirements ex Sarawak”, “where do we
obtain the various product certifications”, and “where and how do we apply
export permits and export licences”.

In trying to address these questions and more, statos initiated the idea to have
at least a basic export guide for fellow Sarawakians, particularly our would-be
exporters. This brought statos and Universiti Teknologi Mara, Sarawak Branch
to jointly execute this project which started in the last quarter of 2020.
Together, we defined the contents and tried to address as much as possible
the questions asked. The overall objective is to motivate and facilitate our many
small food producers to export.

The potential is abundant for Sarawak food producers and there is no better
time than now to share this statos Quick Guide On Export Of Sarawak Food

Products To Singapore.

We believe you will find this guide useful.
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CHAPTER 1
INTRODUCTION

Sarawak has abundant resources in terms of land and water to produce quality
food. This recognition has compelled Sarawak’'s commitment to be a net food
exporter by 2030 to the world. The opportunities for small medium enterprises
(SME) in food production whether it is upstream or downstream are substantial.

Singapore is currently working aggressively to achieve its vision 30:30, vis-a-vis,
Singapore aims to locally produce at least 30% of its nutritional needs by 2030.
At the same time, Singapore is continually importing food products from as far
as Europe, South America, Middle East, Korea and Japan. For example, Singapore
isimporting eggs from Poland and New Zealand and frozen shrimps from Saudi
Arabia. Sarawak can potentially be an alternative source of food supplies beyond
just seafood and live pigs for Singapore !

Food security has been a concern to many countries and Singapore is no
exception under the authority of the Singapore Food Agency. The Sarawak
government has a formula which includes efforts to improve food productivity
and meet international food safety requirements for food production. There
will definitely be many questions. This is the most challenging aspect faced by
SMEs.

The statos Quick Guide on Export to Singapore is produced to overcome the
perception that exporting is risky and complicated. It is to share with SMEs that
no company is too small to go global and that the world is open for their
business. The Guide has therefore, assembled information on incentives and
facilitation provided by the government agencies and government linked
agencies that can support SMEs in developing successful export business. Thus,
the purpose is to assist SMEs to export their products to Singapore. Itis a step-
to-step introduction to Sarawak food producers in preparation for export to
Singapore.

The aims of the guide book are to help to:

1. understand the markets and potential Sarawak homegrown niche
products;
2. provide information on related regulations and legislations of Sarawak

and Singapore in the export;
3. understand stages of exporting preparation;
4, provide a reference in meeting the export processes.

The information is to help exporters better understand the steps involved
in assessing and adapting potential food products from Sarawak, meeting
government regulations and compliance according to the exporting (Sarawak)
and importing (Singapore) countries conditions. It also includes shipping terms
and logistics on exporting the food products. Detail information can be obtained
by using the Ilink addresses (Highlighted in Blue) provided with internet

connections. -




WHERE ARE WE NOW

The flowchart on WHERE ARE WE NOW takes the intending exporters
through the essential process of compliance. This also enables them to
assess their market position and actions needed in areas where their
products could be improved in readiness to be exported.

— DO WE HAVE A PRODUCT? ~_~ ]

— IS THE PRODUCT MyGAP CERTIFIED ? ~_~ ]

— HOW TO GO ORGANIC ~_~ ]

— ISTHE PRODUCT HACCP CERTIFIED ? ~_~ |

— IS THE PRODUCT MeSTI CERTIFIED ? ~_~ -]

DOES THE PRODUCT MEET SINGAPORE
LABELLING REQUIREMENT ?

— HEALTH CHOICE SYMBOL ~_~ ]

— ORGANIC CERTIFICATION ~_~ |

— HALAL CERTIFICATION ~_~ -]

— INTELLECTUAL PROPERTY RIGHTS —~_~ ]

WILL THE PRODUCT GET THROUGH
HEALTH SAFETY AUTHORITY ?

COMPLIANCE TO MALAYSIAN PHYTOSANITARY
CERTIFICATION SYSTEM

— COMPLIANCE TO VETERINARY HEALTH CERTIFICATE ~_~ |

COMPLIANCE TO SINGAPORE FOOD SAFETY
AND FOOD CERTIFICATION REQUIREMENTS

— ENSURE YOU HAVE A VIABLE BUSINESS PLAN —~_~ — ]




WHERE ARE WE NOW

— EXPORT LICENCE ~_~

— PHYTOSANITARY CERTIFICATES ~_~

— EXPORT PERMIT —~_~




2.0 WHAT FOOD CAN SARAWAK EXPORT TO SINGAPORE?

In Singapore, the current trends are openness to new innovative products /
tastes; high and growing health consciousness; and premiumisation. These are
attributed to:

1. Openness to new innovative products and tastes is connected to
consumers becoming very open to try new products and tastes. This could
be a result of the population with highly diverse cultural backgrounds on
the one hand, but on the other hand, regardless of origin consumers seem
to be curious and interested in innovation and new exotic tastes.

2. The aging population in Singapore with increasing health consciousness
fosters the trend in organic food.
3. Premiumisation is connected to highdisposable incomes of Singaporeans,

where increasingly prefer high quality and premium; and branded
products over their cheaper counterparts.

General Classification of Food and Food Products

The Singapore Food Agency (SFA) is the agency authorized to oversee the
import of food and food products into Singapore Food Import & Export. Table
2.1 shows the SFA’s classification to identify the relevant specific conditions and
requirements to meet. Reference should be made to the Conditions related to
Novel Food if some of the food products are not listed.

Table 2.1: Singapore Food Agency’'s (SFA) classification to identify the relevant
specific conditions and requirements

Food Group What'’s included

Meat Whole carcasses or parts of any animal of bird.

These can be chilled, frozen, processed, or on canned form.
These include products that can contain more than 5% meat
content and include animal oil and fat.

Some examples of processed meat products include: beef
rendang, pizza, bak kwa.

Fish Any of the following varieties of marine, brackish water or
freshwater:

: fishes

: crustaceans (e.g. crabs, lobsters, prawns etc)

: molluscs (e.g. squids, octopus, cuttlefish etc)

: Marine sponges;

:trepang or marine invertebrates (e.g. sea cucumber)

:any other form of aquatic life including their young and
eggs.

These can be live, chilled, frozen, processed or in canned form.



https://www.sfa.gov.sg/food-import-export
https://www.sfa.gov.sg/food-import-export/commercial-food-imports%23Conditions-related-to-Novel-Food
https://www.sfa.gov.sg/food-import-export/commercial-food-imports%23Conditions-related-to-Novel-Food

Fresh Fruits and

Raw and unprocessed fruits and vegetables with some

Vegetables examples include raw (fresh) ginseng, fresh durians;
Excluded are fruits and vegetables which have undergone
some processing such as cutting, peeling, canning and
freezing. These are regulated as processed food.

Fresh Eggs Table eggs

Processed Eggs

: Salted and preserved eggs
: Liquid and powdered eggs
: Cooked eggs (e.g. hard boiled eggs and omelette

Processes Food

All food products and supplements of food nature that
are not grouped as meat products, fish products or fresh
fruits and fresh vegetables.

Some examples include:

. mineral water

wine

cinfant formula:

Milk and milk products such as cheese, milk powder and
yoghurt

. biscuits

: cooking oil

. beverages

S nuts




Officers from the Singapore Food Agency will go to Sarawak to inspect the
manufacturing companies and farms in which Singapore can buy food items such
as meat and eggs. As the main regulatory body in Singapore’'s food industry,
Singapore Food Agency has various powers of enforcement including:
Issuing directions to food business owners to take measures to comply
with relevant food safety rules,
Requiring information to be provided in connection with suspected
violations of laws or regulations,
Inspecting, confiscating or destroying food which is suspected to be
harmful to health.

Enhanced Regulated Source Programme (ERSP)

The Enhanced Regulated Source Programme (ERSP) is jointly implemented by
the Singapore Food Agency and the Ministry of Health (MOH), Malaysia. Under the
ERSP, only products manufactured in establishments regulated/approved by MOH
Malaysia are allowed to be exported into Singapore.

Importers of the following types of processed food from Malaysia must comply
with the Singapore Food Agency’'s ERSP:
. Infant formula
Infant cereal
Ready-to-eat traditional cakes or kueh kueh
Ready-to-eat cooked rice products (e.g. nasi lemak, nasi goreng,
lontong, etc) and other ready-to-eat perishable cooked food
(puttu mayam, roti prata etc)
Mooncakes
Dried beancurd sticks, skins and sheets
Edible oil




Chapter 3
AUTHENTIC AND PREMIUM SARAWAK PRODUCTS

Sarawak has authentic food as premium products which can be exported to
Singapore. Many of the products are registered with Geographical Indications
(Gl) which is a component of the Malaysia Intellectual Property Organisation
(MyIPO) as shown in Table 3.1.

Table 3.1: List of Sarawak Products with Geographical Indications (Gl), Malaysia
Intellectual Property Organisation (MyIPQO)

1. Sarawak Pepper 11. Sesar Unjur Sarawak 21. Kayu Hujan Panas
Sibuti

2. Bario Rice 12. Umai Sarawak 22. lkan Empurau
Sarawak

3. Sarawak Beras Rice 13. Isau Sarawak 23. lkan Puput Sarawak

4. Sarawak Beras Bajong 14. Durian Nyekak Sarawak |24. Sarawak Sago

5. Buah Limau Bali Sungai 15. Ikan Terubok Mulut 25. Sarawak Tapioca

GCedung Besar Sarawak

6. Sarawak Sour Egg Plant / |16. Belacan Sibuti 26. lkan Tahai Lawas

Terong Dayak

7. Sarawak Layered Cake 17. Buah Tarap, Sibuti 27. Sarawak Adenosma
(Buah Lomak)

8. Sarawai Dabai 18. Daun Sabong, Sibuti 28. Madu Kelulut Lundu
(Daun Bagok)

9. Sarawak Litsea 19. Timun Dayak Sibuti

10. Belacan Bintulu 20. Sarawak Midin

The approved list of food approved by SFA other than fish, fresh fruits
and vegetables and processed food to be imported from Malaysia includes beef,
mutton, pork and poultry in the meat category; table eggs, processed eggs and
salted or preserved eggs.

List of countries/regions approved to export raw and processed meat products,
table eggs and processed eggs to Singapore.

Although some products are mentioned in the guidebook, it is by no means the
full list of products that are already or have potential in the Singapore markets.



https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/approved-countries.pdf
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/approved-countries.pdf

3.1 Meat

Sarawak’'s advantage in the industry is in terms of livestock disease status. The
State is free from livestock diseases of economic importance such as foot-and-
mouth disease (FMD), African Swine Fever (ASF), and Highly Pathogenic Avian
Influenza (HPAI).

3.1.1 Pork

Pig (Sus scrofa domesticus) farming in Sarawak is properly regulated in the state-
of-the-art Pig Farming Area. The Agri-Food and Veterinary Authority (AVA) of
Singapore granted approval for the abattoir to export frozen pork to Singapore in
late 2014. The first commercial consignment totalling 11.8 tonnes of frozen pork
arrived in Singapore in February 2015.

This was after AVA conducted a thorough evaluation, as well as an assessment
of the state’s animal and veterinary public health programmes since 2010. In
addition, inspections were conducted at the pig farming area and abattoir
in Sarawak to ensure their bio-security control measures and hygiene standards
meet the requirements.

Singapore received its first shipment of live pigs from Sarawak on the
18 November, 2017. The pigs are ferried to Singapore in a specially designed
and ventilated vessel with ample space for pigs to move around in their pens.
Throughout the journey, the pigs are provided with sufficient feed and water on
board, with vessel crew conducting regular checks on their conditions. Upon
arrival, Agri-Food and Veterinary Authority of Singapore inspectors examined the
pigs. Before and during the slaughter, there are additional checks on the pigs to
ensure they were well and healthy. The carcasses are also checked to make sure
that the meat was fit for consumption.

The journey from Sarawak to Singapore under
stringent conditions adhering to conditions of
Agri-Food and Veterinary Authority of Singapore




i

: *‘zu, ey
i - «(({({/” “w e

“GAP

MALAYSIA
MS 1998 : 2007
Q-0090-A21

MS 1500 2009
1004-09/2017

Tilapia and Patin

A good quality and
very fresh from
Batang Ai Hydro Dam

3.2 Seafood

Seafood from Sarawak covers both the freshwater and marine products
either cultured or catch landings.

3.2.1 Patin and Tilapia

Tilapia (Oreochromis mossambicus) has quality and rich nutrition. In addition,
the Silver Patin (Pangasius sutchi) is renowned for its sweet and succulent
taste. Both have little fat as compared to the pond cultured fish. They are bred
in pristine and deep waters of Sarawak's largest red tilapia cage culture farm
with 3,000 cages in the reservoir of the Batang Ai hydroelectric dam in Sri Aman
Division. Farmed with modern techniques without applying any chemical or
antibiotic throughout the process of their live-span, quality meets the Malaysian
MyGAP and Halal Certification.

Post-harvest includes the fish being quickly packed and flash freeze utilizing the
latest Individual Quick Frozen (IQF) technology to preserve the freshness and
exact firmness of the fish as if it has just left the waters of Batang Ai.




3.2.2 River Fish of the Cyprinids

The Cyprinidae are the family of river fish collectively called Cyprinids. The
Sarawak indigenous Cyprinids are the top four most expensive fish in
Malaysia for fish connoisseurs. Successfully farmed, they are bred with no added
chemicals, hormones and antibiotics raised in a clean environment free of
pollutant ponds.

Empurau (Tor tambroides) is highly priced due to its limited and sporadic supply
caused by its dwindling population found in the wild in only a few rivers. With
its brightly coloured scales, majestic look and barbells at the tip of its mouth,
the empurau is also known as King of the River. They are referred to as “The
Unforgettable” (wang bu liao) in Chinese. Farmed Empurau has been success-
fully produced in Sarawak fed with Engkabang / Illipenut which give Sarawak
Empurau their nutty, fruity smell and taste while the unique oil from Engka-
bang, their creamy fatty flesh texture. Empurau is a Geography Indicator (Gl)
product.

lkan Jelawat (Leptobarbus hoevenii) has two types. The Sultan fish or Golden
Jelawat believed served only to the sultan and royals in the olden days is found
mainly in the Sungai Pahang. However, the Black Jelawat are common in other
rivers in West Malaysia. The flesh of this omnivore fish is soft with a subtly sweet
flavour accompanied by a nice layer of fat under the skin, high in Omega-3 oil,
probably due to the fact that this fish eats the fruit that falls near the riverbanks.
The Jelawat fish in Sarawak is slightly different compared to West Malaysia with
no obvious red colour For the fish connoisseur, it is recommended that the fish
to be consumed be a minimum of 1.5kg as then, the bones are more easily visible
and the flesh, more delicate for a cotton soft but firm texture.

a'm. | P
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Ikan Semah (Tor duoronensis) is indigenous to Borneo’s higher reaches of fresh-
water rivers, the fish is an omnivore with diet preferences of localized plant
materials. The yellowish-gold coloured fish, a cousin to the Empurau with fish
scale more to diamond shape while Empurau’s scale looked like “Old Time
Chinese's Fan”.

Ilkan Tengadak (Puntius schwnenfeldii) is indigenous to Borneo. It takes around
four to five years to reach 800 gm in size. Although it is not a good choice for a
non-professional fish eater because of the tiny “Y” shape fish bones, the fish is
very sweet and good in taste.

Mengalan (Puntius bulu) is native to Borneo with distinctive features of slightly
curved dorsal fin, and vertical black stripes along the edges. The body is silvery
green with small scales and bones. This omnivorous species can reach a length of
more than 50 cm and reach a weight of 9 kilograms although the specimen is
extremely rare to be found in the wild.

Empurau

Top 5
Most Expensive Fish in the World




3.2.3 Malacostraca Crustaceans

The pristine water ecosystem and stringent agquaculture regulations requiring
permit for culture establishment, licensing and certification (Sections 29, 28 and
30 respectively of the State Fisheries Ordinance 2003) assure the quality
produced in a sustainable manner.

Udang Galah (Macrobrachium rosenbergii) is a giant river prawn largest known
of all freshwater prawn species. It is like a lobster and sometimes referred to as
river lobster. It can grow to a length of 30 cm. The first pair of walking legs are
elongated and very thin, ending in delicate claws which are used as feeding
appendages. The second pair of walking legs are much larger and powerful,
especially in males. Females can be distinguished from males by their wider
abdomens and smaller second pereiopods. It is fleshy and made wonderful and
nutritious dishes that taste great as well.

Tiger Prawn (Penaeus monodon) culture started in the late 1990s has moved
towards smart farming with sufficient fallowing to allow recuperation of the
ecosystem. The tiger prawn is often recognised as a premium product because
of its distinctive colour, taste, texture and bigger size availability.

White Prawn (Penaeus vannamei) quality is the high meat yield. The colour is
typically translucent-white with the body displaying a bluish hue that is due to
a predominance of blue chromatophores concentrated near the margins of the
telson and uropods. The legs can often appear white; hence the common name,
white-legged shrimp.

-

Ulldang.Galah Tiger Prawan White Prawn
Malacostraca crustaceans from Sarawak




Clockwise : Kurau (Ngo Hu), White Pomfret, Siakap, Senangin, Red Snapper, Black Pomfret, Coral Red Grouper

3.2.4 Marine Fish

Common marine fishes that are caught and being exported from Sarawak
include the popular fish in local cuisine.

The threadfins of lkan Kurau (Leptomelanosoma indicum) or in Hokkien: Ngor
Her, Orh Ngor and Senangin (Eleutheronema tetradactylum). Kurau is the
more premium of the two as the flesh is finer, taste milder and smaller flakes
with less gelatinous and thinner skin. Senangin is high in amines that gives the
sweetness of the flesh and highly gelatinous.

White Pomfret (Pampus argentus) and Black Pomfret (Parastromateus
niger). They are the perciform fishes which serve very popular dishes.

Grouper (Epinephelus sp) popular known as garoupa or kerapu

Groupers have a mild but distinct flavour and the taste of most groupers is
similar, with slight differences in flavour and texture, depending on size, species
and location of harvest. Red grouper is sweeter and milder than black grouper.
Many consider reds the better of the two. Black grouper has firmer meat in the
fresh state. The raw meat of both is white and lean with a notable lack of bones.
Cooked, the white meat has a very firm texture and heavy flake, and remains
moist.

Siakap or Selunsong (Lates calcifer)
Sea catch fish is not abundant. However there is abundance from cage-culture

fish.




3.3 Poultry

There are a number of organic chicken farms in the free avian flu environment of
Sarawak. The chickens are raised in a freerange organic environment with clean
pastures daily coupled with access to fresh air according to the guidelines set by
HACCP (Hazard Analysis Critical Control Point). Their feed use too is according to
international standards set by the body. They are without chemicals and without
antibiotics and their feed, without preservatives produced with organic produced
ingredients from planted corn, multiple varieties of beans, peanuts, sunflower
in rotation around the farm. Weedkillers and pesticides are forbidden at organic
farms. The farming system follows the natural cycle of organisms where the waste
from livestocks is recycled back into the ground for crops. The fruits from the
crops are fed to the livestocks with nothing going to waste.




3.4 Fresh Eggs

Sarawak has the advantage of being free of Avian flu. Certain brands of egg
produced in Sarawak use modern high technology production systems to
enhance productivity, quality and efficiency. Their production facilities are
certified with combinations of MyGap (Malaysian Good Agricultural Practices
Certified Farm ), GMP-certified feedmill and Halal certified, and HACCP -
certified poultry slaughter plant.

Free-range eggs are produced from birds permitted to roam free through
fields, rather than confined into a cage or enclosure. When they are in cages
when the weather is not suitable, they have grass from their cage at least some
of the days in a week. Currently, free-range cannot be found in Singapore as the
Agri-Food & Veterinary Authority (AVA) does not allow its import for fear of bird
flu transmission.

Cage-free eggs are laid by hens not housed in an enclosure but usually have no
access to the outdoors. They roam in a building, room or open area that includes
nest space and perches.

Pure ayam kampung eggs are from free range farms without using growth
hormones and antibiotics. In addition to eating grains, these hens can forage
for wild plants and insects.

Omega eggs provide more omega-3 fatty acids as they are laid by hens fed a
diet rich in omega-3 fatty acids like specially formulated feed, which are
enriched with mainly fish oil, flaxseed oil and vitamin E, through enhanced
bio-security and stringent quality screening processes. Egg yolks already
contain some naturally-occurring omega-3 fatty acids, like docosahexaenoic
acid (DHA). DHA, which is found in oily fish, is needed for the proper
development and maintenance of brain cells. Each egg produced by the
special diet packs T00mg to over 600mg of the beneficial fatty acid containing
low saturated fat like DHA and eicosapentaenoic acid (EPA).

Selenium-enriched egg weighing 60 g contains 22 — 27 ug of selenium which
represents as much as 40 — 50% of the Recommended Dietary Allowance.
Selenium is introduced into eggs by supplementing the laying hens’ diet in
organic and inorganic chemical form with different biological availability.
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Enriched Eggs

Pasteurised eggs are heated to a temperature just below the coagulation point
to destroy salmonella, a bacterium that can cause food-borne illness. These eggs
can be used for Ilightly cooked or uncooked food preparations, such as
mayonnaise, cream or mousse. Pasteurised eggs are sometimes recommended
for young children, the elderly and people with weakened immune systems to
lower their risk of contracting a salmonella infection.

Decontamination of egg shells is to improve the microbiological safety of the
fresh hen eggs used for human consumption or for hatching. Conventional
chemical decontamination methods involving quaternary ammonium
disinfectant, sodium hydroxide, phenol, hydrogen peroxide or formaldehyde,
leave residues on egg shells that may damage the c uticle layer. Therefore
new techniques of egg shells decontamination, such as ultraviolet (UV) radiation
with ozone or hydrogen peroxide (H202), have been developed.




Salted a;nd
Century Duck Eggs

3.5 Processed Eggs

The Singapore Food Agency defines processed eggs as salted and preserved

eggs, liquid and powdered eggs and cooked eggs (e.g. hard-boiled eggs and
omelette) Commercial Food Imports.

Sarawak has produced salted duck eggs and century duck eggs of good quality,
fresh and safe for consumption, particularly the State is free from Avian flu. A
potential processed egg product would be the salted egg yolk paste.




3.6 Fresh Fruits and Vegetables
3.6.1 Fresh Fruits

Dabai (Canarium odontophyllum) is an indigenous seasonal fruit which grows
naturally in the wild and can only be found in Borneo Island, especially Sarawak.
It is commonly known as ‘Sarawak olive’ due to its resemblance to olives but
not botanically related to the olive family. The fruit is sought after for its
delicious creamy taste and pleasant aroma and is rich in protein, fat, and
minerals. Dabai is relatively free from pests and diseases, which scientists
attribute to its geographical isolation. Therefore, it can easily be produced and
marketed as an organic product that commands a higher premium.

To address high perishability of Dabai, DOA developed a freezing technique to
stock high volumes of fruit during the peak season and marketed during off-
season. Value-added products have also been developed and have been
extended to entrepreneurs. To prepare for eating, dabai is steeped in warm water
(about 60°C) for 10-15 minutes. This softens the flesh, giving it a smooth avocado-
like texture. Dabai can be seasoned with salt, sugar, or soy sauce to enhance the
taste. Another method of preparing it is by cooking it with our very well-known
elegant yet simplest traditional dish. That is the Nasi Goreng Dabai (Fried Rice).
The Dabai inner seed flesh contains lots of calcium which is edible.




Mata Kuching

Mata Kuching (Euphoria malaiensis) is a cousin to longan with warty skin
either yellow or green. The flesh is sweet with cloudy and translucent
appearance. The black seeds beneath the flesh make them look like a cat's eye,
hence the name Mata Kuching in the local language. Fruits of “isau” are globose
and remain green when ripe, those of “sau” are sightly ellipsoid (or oblong) and
also remain green when ripe, whilst fruits of “kakus” are globose but turn brown
when ripe.

Terap (Artocarpus odoratissimus) is related to cempedak and nangka (jack-
fruit) but milder in taste. The terap has soft spines covering its rind. Fleshy
perianths are white, juicy, and fragrant. The fruit has a strong scent, and s
considered superior in flavour to both jackfruit and cempedak but not as intense
as durian. Fruits change colour to greenish yellow when ripe. The ripe fruit is
opened by cutting the rind around, twisting and gently pulling. If overripe they
are simply pulled apart. Once opened, the fruit should be consumed quickly (in
a few hours), as it loses flavour rapidly and fruit oxidizes. The seeds are also
edible after boiling or roasting.




Engkala (Litsea garciae) is native to Sarawak. classified under the flowering
plant family Lauraceae. Engkala additionally refers to the tree’s fruit which is
globose or ovate containing a single seed. They have thin pink or red skinned
and fleshy bodies which sit in fleshy, green cupules. The fruit has a similar
flavour of avocado which has nutritional and health values.
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3.6.2 Fresh Vegetables

Sarawak has well known exotic or indigenous vegetables, which some of them
can only be found in Sarawak common natural resources consumed by the
local natives. They are unusually unique in terms of their appearance and
flavours as well which is famously coined as “must eat” for visitors branded by
locals to dishes from the kampung repertoire. The hospitality business have
improved their quality and style of presentations with recipes to a very high
standard gastronomically. The fern species are consumed as traditional
vegetables. They are prepared usually flavoured with shrimp paste (belacan)
or anchovies (ikan bilis). They are also blanched to be eaten as ulam with a dip
made of fish sauce, chilies paste, shrimp paste, or dressing made of lime, salt,
and chilies.

Midin (Stenochlaena palutris) is a genus of ferns of the plant family
Blechnaceae. It is prepared usually flavoured with shrimp paste (belacan) or red
wine.

Paku Pakis or Paku lkan (Diplazium esculentum) is one of the most
popular vegetable ferns. It is usually cooked with shrimp paste like the
midin. It can be an ingredient for curry vegetables. Another way is to blanch
them to eat as ulam.

Paku Kubok (Neophrolepis acutifolia) is also prepared as a soup with garlic
clove and ginger beside the common presentation. However, unlike the other
two, paku kubuk has a slightly bitter taste and a softer, spongier texture.

Borneo Sour Brinjal or Terong Dayak (Solanum ferox) is another popular choice
of local vegetables in Sarawak. It is part of the Protected Geographical
Indication in Sarawak even though it can be found all over Borneo. Typically,
Terong Dayak is prepared in various ways. However, most would probably agree
that the best way to prepare is as a soup since it has a natural tangy taste. The
famous recipes served commercially are Terong Dayak with Ikan Salai (Smoked

Fish), Terong Dayak Asam Pedas, Stirred fried Terong Dayak and Terong Dayakn
Soup.




3.7 Processed Foods

Sarawak loves its authentic food. Most of them have been manufactured and
packaged that one does not need to come to Sarawak to relish them.

3.7.1 Sarawak Iconic Noodles
Three of Sarawak authentic noodles are available for take away to cook at home.

Kampua mee originated from the Foochow people of Sarawak with links to the
Fuzhou delicacy and traditionally a Sibu Dish. The noodle is handmade using
fresh ingredients such as eggs, flour and salt. There is no artificial flavouring nor
MSG added in the process of crafting the straight noodles. A portion of hand-full
noodle is boiled in the hot boiling water. The noodle is seasoned with pork lard
and onion oil, then garnished with spring onions and fried onions. This dish is
then complete with a curated selection of sides such as minced pork, char siew
and wantan.

Kolo Mee is a Kuching speciality with origin links to the Fuzhou delicacy
originated by the Hakka and the Teochew. “Kolo” comes from the Chinese
Cantonese translation “gon lo” or literally, “dry mix.” It is a simple and light
curly noodle made without ‘kee’ or alkaline. The noodles after being cooked in
hot water will be tossed in some oil and light soy sauce before being served
with char siew or Chinese barbecue pork, minced pork, and lard, all three
of which, when well-executed, combine with the noodles to give this dish its
distinctive flavour.

Kolo Mee
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Sarawak Laksa is signature and authentic to Sarawak. The origin of Sarawak
Laksa is still unclear, but it is believed that the dish appeared when a Chinese
Teochew immigrant Goh Lik Teck from Guangzhou began to offer his noodle
dish along Kuching's Carpenter Street in 1945. The dish was only made up of six
ingredients, which is how it got its name — the Hokkien term for six sounds like
“lak” and “sa” is slang for vermicelli. An alternative tale is one derived from
the co-mingling of the Chinese and Malay cultures, which allegedly led to the
term laksa from the conjoining of the words “lak” which meant “spicy” locally,
and “sa”, which in colloquial Hokkien means to grab whatever is available -
which often meant vermicelli, as it was a pantry staple. The late celebrity chef
Anthony Bourdain put it on the world map when he featured Sarawak laksa on
his show No Reservations who notably called it the “breakfast of the Gods.”

The laksa comprises a robust broth made of flavourful Sarawakian laksa paste, a
choice of either rice vermicelli or yellow noodles locally known as mee hoon and
mee kuning respectively, and is traditionally garnished with prawns, poached
chicken, omelette shreds, a dollop of sambal and fresh lime to be squeezed.
The distinctive taste of which is not easy to replicate, the recipe being closely
guarded by the stakeholders even till today. Authentic Sarawak laksa can be
prepared with commercial paste.
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3.7.2 Sarawak Sago Products

Sago flour is also the hidden ingredient of many world products such as sago-rice
vermicelli, flour for fried chicken, sauces, as well as other local and international
culinary delights. The flour is essentially free from gluten, high in antioxidants
and beneficial to the human digestive systems.

The authentic products come from the Melanau community in the Mukah
Division. Sago pellets refer to the tiny crunchy, fresh, and aromatic pellets
made with desiccated coconut, sago flour, and rice bran served at meals in place
of rice. Sagun is a sweet mixture of sago flour and desiccated coconut with lots of
sugar packed into a small paper tube, enjoyed especially by children. Sago pearls
are tiny white little balls made of the finest processed sago flour and used for
desserts and sweet drinks.

Tebaloiis a traditional Melanau sago biscuit made of sago flour; a main ingredient
which also includes grated coconut, sugar, and some eggs.

What makes it different from the usual wheat flour-based biscuits is that the
tebaloi has this distinctive starchy-sweet taste. It comes in three flavours; original
sago, pandan, or chocolate.

The sago starch has also been used to produce western style
cookies using sago flour as an additional ingredient.

=1
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3.7.3 Sarawak Honey

Sarawak produces high quality honey because the state's rich natural
environment is still very much intact where the world’s best kelulut bees, Asian
Apis cerana and introduced European Apis mellifera live. The sweetness is
definitely pure and varies at different times of the year, depending on the
flowers and trees the bees visit. MyGAP certification for beekeeping will place
these products as quality and safe honey for consumption based on criteria
including environmental friendliness, occupational safety and welfare.

3.7.4 Sarawak Palm Sugar

Palm sugar is a sweetener made from the sap present in the flower bunch
of the palm tree. It is a natural sugar involving minimum processing and no
chemicals are used. The sap is heated to remove the moisture content until a
thick syrup is obtained, and this sweet nectar is then further reduced to block,
granular and liquid form. It is a healthy signature sugar from Sarawak as a sub-
stitute for sugar cane.

Coconut sugar is produced from the sap of cut flower buds of Coconut palm
(Cocos nusifera L.). The sucrose-rich sap is boiled down to produce a thick
brown syrup, poured into a bamboo mould and then hardened into round
cylinder blocks. It can be further processed into granular form. The result is a
coconut golden brown nectar of unparalleled quality, aroma and taste rich in
minerals and nutrients. Coconut brown sugar is best used in dishes where
its fruity caramel scent will be beneficial especially in baked goods like cookies
and cakes. It can also be used as a sweetener for coffee and tea.

Nipah palm sugar or Gula Apong or sometimes Chinese call it Atap sugar
is produced from the sap of Nipah palm (Nypa fruticans). The palms are
commonly found in the mangroves of Sarawak. The sugar is dark in colour
and isa common ingredient used by Sarawakians in the making of kuih muih
(steamed cakes) such as onde onde, penyaram, kuih talam and kuih kosui. It is
also used as a food flavour enhancer and sweetener substitute in desserts.




3.7.5 Sarawak Pineapple Paste

Pineapple (Ananas comosus) in Chinese dialect is “Ong Lai” meaning
“Prosperity Coming” and pineapple tarts have fast become a must in Chinese
New Year. Sarawak is the third largest producer of pineapple in Malaysia with a
sustainable manner assuring the quality of the produce. Pineapple paste is one
of processed pineapples using new technologies to retain the nutritional quality
of the fruit, minimizing the qualitative and quantitative deterioration of the
produce after harvest. This is to meet the demand of the baking industry who
seek healthy, nutritious and natural paste for the famous pineapple tarts and
other cookies. Pineapple paste provides an instant convenient ingredient
converted from the perishable fruits into stable products with longer life.

3.7.6 Sarawak Smoked Dried Prawn

Sarawak smoked dried prawn locally known as udang salai or sesar unjur is its
speciality with a chewy taste. It is very labour-intensive to produce as the process
is done manually in the traditional way. The shells of the prawns freshly
harvested from the sea are removed. The shell-less prawns will then be rinsed
with warm water and arranged neatly on wooden trays. These will be smoked
over fire at 45 degrees Celsius to dry.




3.7.7 Sarawak lkan Tahai

Ikan Tahai made from silver-stripe round herring is synonymous with
Kampung Awat Awat, Kampung Punang and to a certain extent Kuala Lawas
in Limbang Division. The smoked fish, a unique product from the waters off
Lawas has earned its place as a patented intellectual property under the

Geography Indicator (Gl), for the cottage industry from the northern tip of
Sarawak.

From mere smoked fish, there are many delicacy derivatives with high

protein and minerals besides being rich in Omega-3 fatty acids, and are low
in mercury.

lkan Tahai off Lawas water




3.7.8 Sarawak Umai

Umai is a popular traditional native dish of the Melanau in Sarawak. Umai
was originally a food of convenience for Melanau fishermen on fishing trips to
the sea as it would have been inconvenient and dangerous to cook anything
in their small boats. They ate with baked sago pellets which had been their
staple food.

Traditionally, umai is thinly sliced raw fish marinated with ‘assam paya’, a very
sour fruit of a wild palm, onions, chillies, and a pinch of salt - a very simple
recipe that could be prepared with the minimum of fuss. For convenience,
umai can now be prepared by marinating the raw fish with umai campur or
mixed umai. Another way of preparing umai is to use the marinade as sauce
and the sliver of fish fillet is dipped into the sauce before eating known as
umai jup. This is considered as the best way to eat umai because the original
taste of the raw fish is maintained. Ingredients in the sauce are handed from
one generation to another. This is because the sauce makes or breaks the dish.
Sometimes prawn paste and lemon grass are added to lend extra flavour.
Vinegar is sometimes added and the assam paya is substituted by lime or
lemon.

Not all fish are suitable for umai and on top of the range are the white or black
pomfret locally known in Sarawak as duai, while the cheaper fish used is the
empirang or pihieng in Melanau. Freshness of the fish is the key factor to
making umai.




Fresh Cow Milk from Sarawak

3.8 Dairy Products

Sarawak Cow Milk is produced by the first commercial dairy farm, Eco Farm
Solutions in Kampung Panchor in Kuching Sarawak. The farm imported the
Holstein breed from Australia and milking technology from China, processing
technology from India and packaging technology from Italy.

The products are branded as Eco Fresh A2 Milk in natural, strawberry and
chocolate flavours in the market. A2 milk is produced naturally by cows with
naturally occurring A2 genes (no mutation). The milk does not contain added
preservatives or flavour enhancers but packed in high protein and calcium.

Sarawak Goat Milk and Products are produced from a number of farms across
the State. The dairy goats are kept in penthouses with modern farming
techniques. They are processed and turned into drinks, ice cream and cheese.
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Chapter 4
ASSURANCES ON FOOD QUALITY AND SAFETY

Food producers are being required by their buyers to provide documentation about
their production practices as part of the sales transactions. In Sarawak, there are
certification schemes that give assurance on food quality and safety.

Good agriculture practices (GAP) also take into account the welfare, safety and
health of workers and employees and preserving the environment to ensure the
produce is safe and of good quality.

4.1 Malaysian Good Agriculture Practices Scheme

The Malaysian Good Agriculture Practices Scheme, myGap provides certification
assuring farm products in Malaysia are able to be exported to the market. myGAP
isa comprehensive certification scheme for the agricultural, aquaculture and live-
stock sector.

mMmyGAP is a rebranding exercise of Malaysian Farm Certification Scheme for Good
Agricultural Practices (SALM), Livestock Farm Practices Scheme (SALT), and
Malaysian Agquaculture Farm Certification Scheme (SPLAM).

~AFAP

The scheme is constructed based on Malaysian Standard MS 1784:2005 Crop
Commodities

— Good Agriculture Practices (GAP) Skim Amalan Pertanian Baik Malaysia (myGAP)
- Portal.

All products certified with myGap can have the logo in their labels.

myGAP certification assures:

Quality agricultural products that are safe for consumption.

Developing and maintaining sustainable agriculture.

The safety and welfare of workers and employees.

Agricultural products can compete in domestic and international markets.
The environment is preserved.

NN

There are 17 key elements of myGAP standard that should be met by the agri-

businesses in order to receive the seal of certification, as shown in Table 4.1.



http://www.doa.gov.my/index.php/pages/view/373
http://www.doa.gov.my/index.php/pages/view/373

Table 4.1: Seventeen key elements of myGAP standard

No Elements No Elements
1. Traceability 10. |Postharvest handling
2. Record keeping and internal audit 11. Packaging
3. Planting materials and 12. |Pesticide residue
rootstock
4. Site history and site 13. | Waste and pollution management,
management recycling, and reuse
5. Soil and substrate management 14. Workers' health, safety, and welfare
6. Fertilizer management 15. Environmental issues
7. Irrigation and fertigation 16. |Record of complaints
8. Crop Protection 17. Recall and withdrawal procedure
9. Harvesting

The certification process takes about 6 months to 2 year for a farm to receive
certification.

The application criteria are as follows:
1. Categories of application
Private/Personal
Private Company
Agencies/Statutory Bodies
2. The applicant shall ensures that :
Cultivated land is legitimate under the local Land Law.

The field must be planted and about to produce yield.
The farm is commercially produced.




The application procedures are as follow:

1. Application shall be made using the myGAP Application Form 1-1. Forms
can be obtained at :

Crop Quality Control Division, Department of Agriculture, Putrajaya
State Department of Agriculture

District Agriculture Office

Official Portal of Department of Agriculture

Borang Permohonan myGAP 1-1

2. All myGAP Application Forms duly completed can be submitted to the
Department of Agriculture offices in the districts. The set of documents
to be submitted are as follows :

Application Form myGAP 1-1

Copy of identity card / Certification of SSM Registration that has
been confirmed.

Copy of land grants of the cultivated area, land rental agreement /
letter of authorization to cultivate the land.

The application of the scheme is voluntary and services provided
for certification is free.

The applicant must pass all three of the following criteria :

Site Inspection

Water samples and the results of the analysis for pesticides
residues, heavy metals and bacteria

Farm practices audit

MmyGAP certification process takes about six (6) to 24 months. The flowchart of
the application is shown in Figure 4.1.



http://www.doa.gov.my/index/resources/aktiviti_sumber/sumber_awam/muat_turun/borang_myGAP1_1.doc
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Figure 4.1: The process of myGAP application




Audit requirement

1. Pre-Audit
Is conducted to ensure that operators practice GAP until certified
MyCAP is obtained.
The pre-audit officer is the Agriculture Officer at the District level.
Agriculture Officers at the District level will take samples such as
those for pesticides residue analysis and heavy metals.

2. Follow-up Audit
. External Audit is carried out to identify whether the operators
adopt and comply with the GAP based on standards before
recommend to be certified.
The audit will be conducted by competent (technical) Agriculture
Officers from the Department of Agriculture.

The validity of myGAP certification is for two (2) years. Regular monitoring will
be conducted at least once a year by the Department of Agriculture.

Renewal

Renewal of certification should be made within six months before
the expiry date.

Renewal Letter will be issued as a Certified Validity Period if the
farm is still in compliance with the conditions prescribed.

mMyGAP recognition may be withdrawn for reasons such as the following :

No renewal of expired certificates is made.

Within this period, the farm’s failure to comply with the conditions
prescribed.

Abusing myGAP certificate and logo in any way.

Additional information and any inquiry related to this certificate can refer to
this agency:

MyGAP Negeri Sarawak

Bahagian Kualiti Tanaman

Unit Pensijilan Ladang Tanaman,

Pusat Penyelidikan Pertanian Semengok

Tel Pej.082-611171, Fax 082-611178




4.2 Pesticide-safe/organic products

The awareness and concern for healthier food products has increased the demand
of organic foods over the years in Singapore's supermarkets, shops and even wet
markets.

In Singapore, organic foods are mostly imported from Australia, the European
Union (EU), Japan, Malaysia, New Zealand, Japan, Thailand, United Kingdom, and
the United States with the logos shown in Figure 4.2.

America Malaysia Japan Thailand

USDAY i Qfoani ‘
w Quality rﬁ;n M!g ( ?E

Figure 4.2: Organic logos of US, Malaysia, Japan and Thailand

TN

Malaysia Organic Scheme
Skim Pensijilan Organik Malaysia (myOrganic) - Portal Rasmi

m@fganic
Quality Lives

Figure 4.3: Logo of organic products of Malaysia

myOrganic Malaysia is a certification scheme drawn up by Malaysian
Department of Agriculture rebranded from Malaysian Organic Scheme (SOM).
Farms that practice organic farming based on Malaysian Standard MS 1529:2015
can use the logos as shown in Figure 4.4.



http://www.doa.gov.my/index.php/pages/view/377

The objectives are:

1. As a tool in the Techno Agricultural Extension System (SPTP) of
Agriculture Malaysia.

2. To be practiced by farm operators in carrying out activities in the farm in
order to produce better quality organic products and safe to eat.

Advantages:

Producing agricultural products of assured quality and safe to eat.
Ensure that the environment is preserved.

Ensures the safety and welfare of workers and employees.

Developing and maintaining sustainable agriculture.

Agricultural products able to compete in domestic and international
markets.

GIENIARNIES

Application Criteria
a) Categories of applicants are as follows:

Individual
Private companies
Agencies/Statutory Bodies

b) The applicant shall ensures that:

Cultivated land is legitimate under the local Land Law.
The farm must be planted and about to produce yield.
The farm is commercially produced.

Application Procedure

a) Application should be made using the Application Form myOrganic 1-1.
The form can be obtained at:

Crop Quality Control Division, Department of Agriculture, Putrajaya
State Department of Agriculture

District Agriculture Office

Official Portal of Department of Agriculture

Borang Permohonan myOrganic 1-1



http://www.doa.gov.my/index/resources/aktiviti_sumber/sumber_awam/muat_turun/borang_myOrganic1_1.doc

b) Completed application forms should be submitted at the District
Agriculture Office nearby. The set of documents to be submitted are as
follows:

Borang Permohonan myOrganic 1-1

Copy of identity card / Certification of SSM Registration that has
been confirmed.

Copy of land grants of the cultivated area, land rental agreement /
letter of authorization to cultivate the land.

The application of this scheme is voluntary and services provided for
certification are free to the applicant. The applicant must pass all three of the
following criteria:

1. Site Inspection

Strategic location
Away from pollution sources and history of planting is known
Infected area must be treated before used for next planting

2. Analysis for pesticides residues, heavy metals and microbial
contamination

Application chemical pesticides must be avoided and to be replaced
with Integrated Pest Management (IPM) as a pests and diseases
control measure.

The area must be free from any contamination of heavy metals such
as mercury, lead and cadmium that is dangerous to consumers.
The area must be free from any bacteria and fungi that are able to
produce spores such as Fusarium sp., Colletotrichum sp. and
Rhizoctonia sp.

3. Farm Practice Audit

Farm management records must be kept safely for audit
evaluation purposes such as planting techniques, fertilizer
programs, irrigation systems, pest and disease controls, harvesting
techniques, post-harvest techniques and workers welfare.

The process of application is shown in Figure 4.3. The certification approval
period is within 24 months from the application date.




Customer

Customer Application
Form at District
> Agriculture Office

Customers need to
reapply.

Evaluation by District
Agriculture Officer

Notification to
Applicant

YES

| Application Approved

Figure 4.4: The application process for myOrganic certification

The validity of myOrganic certification is one year. The Department of
Agriculture will monitor the activities on the farm at least once in six month.
Certificate renewal should be done within six months before the expiry date.
The certificate renewal will be issued if the farm is still in compliance with
the conditions prescribed.

myOrganic recognition certificate can be withdrawn due to the following
reasons such as no renewal after expiry date, the farm failed to comply with the
conditions prescribed and abused myOrganic certificate or logo in any way.

Additional information and any inquiry related to this certificate can refer to
this agency:

DEPARTMENT OF AGRICULTURE SARAWAK

7,12-14, 16-17 Floor, Menara Pelita, Jalan Tun Abdul Rahman Yakub,
Petra Jaya,

93050 Kuching,

Sarawak.

Tel : 082-441000
Fax : 082-447639 / 082-446039




4.3 Hazard Analysis and Critical Control Point (HACCP)

KEMENTERIAN KESIHATAN MALAYSIA.

The Malaysian Standard MS 1480 published by the Department of Standards
to describe the requirements for food safety according to the Hazard Analysis
and Critical Control Point (MCS HACCP) system is to ensure the safety of
food during preparation, processing, manufacturing, packaging, storage and
transportation.

The scheme is administered by the Ministry of Health (MOH), which requires
the food establishment to set up and implement a HACCP system that meets
the MCS HACCP criteria, followed by the application and granting of
the certification. The certification process includes adequacy, compliance and
follow-up audit(s) by appointed and certified auditors. The MOH will verify the
maintenance of the certified HACCP system through surveillance audit.

The certification is granted for specific food products and is not a blanket
certification for all types of food product within a food establishment.
The certification reference documents are:

i. Malaysian Standard (MS) 1514 Good Manufacturing Practices
MS 1514 Good Manufacturing Practices (GMP) for Food,;

il Malaysian Standard (MS) 1480 Hazard Analysis Critical Control Point;
MS 1480:2019 HAZARD ANALYSIS AND CRITICAL ...

ii. Food Act 1983 and its Regulations.
Food Act 1983 - LAWS OF MALAYSIA

The application of MCS HACCP is online and can be accessible for hazard
analysis and critical control point (haccp).

Figure 4.5 shows the flowchart for application of new certification / additional
product(s) of MCS HACCP.



http://fsq.moh.gov.my/v6/xs/dl.php%3Ffilename%3D3cdfce40880cec78a3cbd8b036805739.pdf
https://www.sirim-qas.com.my/our-services/management-system-certification-related-services/ms-1514-good-manufacturing-practice/
https://www.sirimsts.my/phocadownload/Downloads/Course%20Content/HAC01.pdf
http://www.agc.gov.my/agcportal/index.php%3Fr%3Dportal2/lom2%26id%3D1045
http://fsq.moh.gov.my/v6/xs/dl.php%3Ffilename%3D3cdfce40880cec78a3cbd8b036805739.pdf
http://fsq.moh.gov.my/v6/xs/dl.php%3Ffilename%3D3cdfce40880cec78a3cbd8b036805739.pdf
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Figure 4.5: The flow chart for application of new certification/ additional
product(s) of MCS HACCP




4.4 MeSTI (Makanan Selamat Tanggungjawab Industri)

http://fgg.moh.gov.my

Before being awarded MeSTl qualification, food operators are directed and
obligated to establish and enforce PJKM (2010) that involves the premise access,
control activities and traceability. The MeSTI certification logo is implemented
through this program as food safety adherence and is a safety regulation for
micro, small and medium-sized enterprises (SMEs ) in Malaysia to become a major
exporter or producer of food products whilst also enabling food safety standards
implementation.

The MESTI Certification covers the following process:

1. Businesses will be trained and driven with the basic course on MesSTI food
production standards, a workshop and Good Manufacturing Practices (GMP)
course for food processing business.

2. Specially trained auditors assigned by the Ministry of Health will be the
person in charge of a company’s certification process. The auditors will perform
audits of the production premises with visuals from the production facilities used
during the audit process to disclose suggestions for change. All assessments and
audits will be performed on evidence. They will check whether the necessary
MeSTI elements are provided, meet the desired Ilimits or expectations, and
implement all required elements in operation all the time to provide consistent
quality. After the field audit, there will be a follow-up audit to give companies time
to resolve nonconformances within three months.

3. After the certification of MeSTI, these institutions will also be controlled
afterward through monitoring audits to protect their certification eventually.

The recording tasks in respect of the audit would include the following:
1. Completion of forms for Safe Food Industry Responsibility (MeSTI).
2. Manually filling files with the Food Safety Assurance Program (PJKM) to
demonstrate the general PJKM records.
3. FoSIM Filling Information Form (MoH Registration of Locations) and MeSTI
n by Location Manager.


http://fgq.moh.gov.my/

4.5 Malaysia Phytosanitary Certification System

The Department of Agriculture (DOA) Malaysia is recognised by the Food and
Agriculture Organization (FAO) and International Protection Convention (IPPC)
as the national Protection Organization (NPPO) of Malaysia. This is on
managing regulations on plant health (Phytosanitary Regulations) relating to
conducting market access requests and negotiations for Malaysian horticulture
produce from importing countries.
http://www.doa.gov.my/index/resources/aktiviti_sumber/sumber_awam/maklu-
mat_biosekuriti/keperluan_fito_eksport_produk_horti_2019.pdf

Phytosanitary certification is issued after a successful phytosanitary inspection
for each consignment to be exported. In Sarawak, the Department of
Agriculture, Sarawak is empowered to issue the certificates.
https://doa.sarawak.gov.my/page-0-0-416-Plant-Quarantine-Services.html

4.6 Veterinary Health Certificates

Veterinary Health Certificate Malaysia is a certification scheme issued by the
Department of Veterinary Services under the Ministry of Agriculture and
Agro-based Industry Malaysia. This scheme provides necessary food hygiene and
sanitation requirements for a company if its main production activity is focused
in the abattoir and processing of livestock such as meat, dairy and related
products production adopting implementation of GMP and HACCP in ensuring
the production of safe food products. With VHM certification, it supports the
issuance of Veterinary Health Certificate as the export permit before exporting
meat & meat products to other countries.

The State Veterinary Authority, Department of Agriculture Sarawak issues
export permits for animal, fish, animal products and fish products. under the
legislation of Veterinary Public Health Ordinance, 1999, where the Veterinary
Health Certificate (VHC) is issued under Section 84(B). Only competent
veterinary authority is allowed to endorse and sign the Veterinary Health
Certificate. The permit is issued online upon application verification for import
and export permits.

https://www.dvs.sarawak.gov.my/



http://www.doa.gov.my/index/resources/aktiviti_sumber/sumber_awam/maklumat_biosekuriti/keperluan_fito_eksport_produk_horti_2019.pdf
http://www.doa.gov.my/index/resources/aktiviti_sumber/sumber_awam/maklumat_biosekuriti/keperluan_fito_eksport_produk_horti_2019.pdf
https://doa.sarawak.gov.my/page-0-0-416-Plant-Quarantine-Services.html
https://www.dvs.sarawak.gov.my/

Chapter 5
INCENTIVES FOR AGRICULTURAL PRODUCTION IN SARAWAK

There are export incentives for the downstream and upstream agricultural
production provided by government and government-linked agencies in
Sarawak.

5.1 Ministry of International Trade & Industry, Industrial Terminal &
Entrepreneur Development Sarawak

The Ministry of International Trade & Industry, Industrial Terminal &
Entrepreneur Development (MINTRED) Sarawak has information on the
provision of export incentives in Sarawak. (https:/mintred.sarawak.gov.myy/)

The Federal Government offers Tax Incentives, both Direct and Indirect, under
the Promotion of Investments Act 1986, Income Tax Act 1967, Customs Act 1967,
Sales Tax Act 1972, Excise Act 1976 and Free Zones Act 1990.

These Acts cover investments that apply to the food manufacturing and
agriculture approved services sectors as well as R&D, training and
environmental protection activities.

The direct tax incentives grant partial or total relief from income tax payment
for a specified period, while indirect tax incentives come in the form of
exemptions from import duty, sales tax and excise duty.

MINTRED Sarawak is also involved in the promotion and marketing of
entrepreneur products / services. Through this program, assistance is provided
to assist entrepreneurs in promoting their products/services, as well as enabling
them penetrate the bigger market be it domestically or globally.

At the same time, trade exhibitions serve as platforms for establishing business
networking and business matching particularly for budding entrepreneurs and
those who are export ready.

The Promotion and Marketing programmes involved are such as SME Week,
SDSI, HALFEST, MIHAS and other programs that can help the entrepreneur to
promote their products locally and globally.

5.2 Malaysia External Trade Development Corporation
The Malaysia External Trade Development Corporation (MATRADE) is the

national trade promotion agency of Malaysia.
http://www.matrade.gov.my/


https://mintred.sarawak.gov.my/
http://www.matrade.gov.my/

a. The ROC which is the Company Registration Numbers (ROC) are numbers
that identify a company and this number will be printed on their certificate of
incorporation. Application can be through online at the Companies Commission
of Malaysia (SSM) in the service section to register Suruhanjaya Syarikat Malaysia
(SSM) Pages - Home2. (Figure 5.1)

What Would You
Like To Do? Register a Business /

Company /LLP /IS

Figure 5.1: Online Application at the Companies Commission of Malaysia (SSM)
b. MATRADE Registration No
Registration with MATRADE is free. Register as MATRADE Member

A registered member enjoys the following benefits:

1. Participation in pre-arranged business matching with international buyers
during our trade promotional events or upon request;
2. Developing and enhancing export capabilities through the export

assistance programmes and export training programmes:
Exporters Training Programme

3. Receiving updates on trade opportunities and market information through
publications, electronic newsletters and MyExport MyExport Logo
4, Accessing a wide collection of business and trade related information at

the Business Information Centre (BIC) Business Information Centre (BIC)
and Trade Portal.

5. Displaying products and services at multiple locations - the Malaysia
Export Exhibition Centre (MEEC), Kuala Lumpur Kuala Lumpur Malaysia
Export Exhibition Centre (MEEC), Trade Directories Publications and
the e-Directory Malaysia Products Directory of MATRADE's Portal.

Registration Forms

For Manufacturers/Traders/Services Provider/Cooperative
Registration Form For Companies (Manufacturers/Traders/Services
Provider/Cooperative)

For Association/Professional Body

Registration Form For Association/Professional Body



https://www.ssm.com.my/
https://www.ssm.com.my/
http://www.matrade.gov.my/en/malaysian-exporters/online-services/register-as-matrade-member
http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/exporters-development/exporter-s-training-programme
http://www.matrade.gov.my/myexport/
http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/trade-market-information/business-information-centre
http://www.matrade.gov.my/en/malaysian-exporters/showcasing-malaysia-export/products-services/malaysia-export-exhibition-centre-meec
http://www.matrade.gov.my/en/malaysian-exporters/showcasing-malaysia-export/products-services/malaysia-export-exhibition-centre-meec
http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/trade-market-information/publications
http://www.matrade.gov.my/en/malaysian-exporters/showcasing-malaysia-export/directory/malaysia-products-directory
http://www.matrade.gov.my/en/88-online-services/online-application/367-registration-form-for-companies-manufacturerstraders
http://www.matrade.gov.my/en/88-online-services/online-application/367-registration-form-for-companies-manufacturerstraders
http://www.matrade.gov.my/en/88-online-services/online-application/367-registration-form-for-companies-manufacturerstraders
http://www.matrade.gov.my/en/88-online-services/online-application/369-registration-form-for-associations

5.2.1 Services for Exporters

MATRADE provides services for exporters development with training
programmes.

Exporters Training Programme
Exporters Training Programme

MATRADE frequently organises seminars and workshops and the list is available
on the website. These serve to guide would-be exporters and existing exporters
of merchandise and services trade on the developments and business oppor-
tunities in international markets. Topics covered are wide-ranging and include
gaining export access, trade documentation, export procedures in specific
markets, developing brand names, product packaging, international marketing
and e-commerce.

MATRADE also conducts training programmes targeted at Small and Medium
Enterprises to help transition them from domestic selling enterprises
to international exporting firms. Specific programmes are also run for Mid-Tier
companies and larger entities, focusing on building skill sets to deal with
large, regional supply conglomerates worldwide.

The focus is to enhance knowledge on market accessibility, global trade
requirements, trade practices, branding, import regulations, international
product and environmental standards, trade financing, market updates and
market requirements.

MATRADE collaborates and partners with other agencies, including government
and private sectors groups, financial institutions and foreign entities to deliver
value to MATRADE clients.

5.2.2 eTRADE Programme
eTRADE Programme

eTRADE helps to boost the adoption of eCommerce among the SMEs to reach
out to new buyers by:

TYPE OF eTRADE INCENTIVE

e, Financial assistance Advisory services on Training/online
‘=_ to the qualified SMEs e-marketplaces assistance to
@: in e-Voucher or under the eTRADE participating SMEs

reimbursement Programme for on-boarding



http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/exporters-development/exporter-s-training-programme
http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/exporters-development/etrade-programme

A qualified applicant may receive the following financial assistance:

eTRADE Incentive
{ RM2,500 )

For e-commerce services expenses associated

RM5,000 with e-marketplaces:
ffectivi + Photography fees
< S5 20T + Translation fees (For product listed in
e-marketplaces

+ Shipping to Amazon FBA Warehouse / any
other warehousing facilities located overseas
« Amazon FBA Fees

The e-commerce expenses above may
be provided by  appointed  agents

( ) of e-marketplace [/ service providers [
RM2,500 e-aggregators.

For Listing / Subscription For othier'e-commerce refaiad servioss, You are sdvised
fees on B2B / B2C to contact eTRADE Secretariat to check on eligibility for
e-marketplaces reimbursement.

5.2.3 New Exporter Development Programme
New Exporters Development Programme

MATRADE has three intensive programmes for companies new to exporting, to
hasten export readiness of SMEs with export support facilities:

1. The Women Exporters Development Programme (WEDP)
WEDP is a gender specific, three-year export support program, targeted
for women exporters.

2. Youth Exporters Development Programme (YEDP)
A specific and targeted three-year programme formulated for youths,
between the ages of 20 to 40 years, who are interested or already involved
in exporting.

3. Bumiputera Exporter’'s Development Programme (BEDP), are all targeted
export. BEDP is a specialised export support program targeted
specifically for Bumiputera companies which is a three-year program with
the objective of growing competitive and sustainable Bumiputera
exporters. Bumiputera-owned companies with a majority or at least 51%
equity owned by Bumiputera.

Applications must be substantiated with verified documents and all applicants
must meet a standard participation criterion. Shortlisted companies will be
subjected to factory audits, interviews and assessment by MATRADE prior to
the final selection. The Exporters’ Readiness and Capability Assessment (ERCA)
model to assess the companies for selection into the programme.

Selected companies will undergo the programmes for three years.



http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/exporters-development/new-exporters-development

5.2.4 Certificate of Free Sale
Certificate of Free Sales (CFS)

The Certificate of Free Sale (CFS) is the certificate required by the importing
country to certify that the products are already sold in the country of origin to
ensure that the product is suitable to be sold in the importing country. THE CFS
isissued by MATRADE for finished household products. References can be made
to the following Ministries or agencies:

1. Food and beverages
Food Safety and Quality Division, Ministry of Health (MOH)
www.moh.gov.my

2. Animal food products
Department of Veterinary Services www.dvs.gov.my

5.2.5 Free Trade Agreements
Understanding Free Trade Agreements

A Free Trade Agreement (FTA) is an international agreement between two or
more countries to reduce or remove trade barriers and bring closer economic
integration. Malaysia has this agreement with Singapore with ASEAN Free Trade
Agreement (AFTA).

FTA offers lower or zero tariff (tariff concession) on exports and imports of

goods and components assigned under FTA. This would make products

more competitive, as compared to exports and imports from non-FTA

partner countries

More relaxed or removal of quantitative import restrictions

Hassle-free custom procedures

Improve market access for various services

Easier entry for investors

The following steps can indicate which product is eligible for tariff concessions:

1. Identify the Singapore FTA market;
2. Determine the Harmonised System (HS) Code of products from
Royal Malaysian Customs Department;
3. Check from Ministry of International Trade & Industry (MITI) website

(http://fta.miti.gov.my) if the product is included in the tariff reduction
and elimination schedule
4, Check if the product satisfies the Rules of Origin (ROO)

The Rules of Origin (ROO) determines the country of origin of a product to be
eligible for tariff concessions as listed in MITIl's website

Claiming for the FTA benefits are based on the if products meet the stipulated
ROO requirements. A copy of the Preferential Certificate of Origin (PCO)
is needed. The PCO is a document to prove or certify the status of origin of a
product, and presented as an import document to the customs authority of an
importing country so that the product can enjoy the stipulated tariff
concession.



http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/exporters-development/certificate-of-free-sales-cfs
http://www.moh.gov.my/
http://www.dvs.gov.my/
http://www.matrade.gov.my/en/malaysian-exporters/going-global/understanding-free-trade-agreements
http://fta.miti.gov.my/index.php/pages/view/6%3Fmid%3D50
http://fta.miti.gov.my/index.php/pages/view/6%3Fmid%3D50
http://tariff.customs.gov.my/
http://fta.miti.gov.my/
http://fta.miti.gov.my/

The process of application for Preferential Certificate of Origin (PCO) is
registration online with Dagang Net through ://www.dagangnet.com/.
After registration, the following procedure involved in:

1. Sending the Cost Analysis (CA) application to MITI via online with
required documents. The approval process will take 5 working days*

2. Sending the PCO application online once receives approval of CA. The
approval process will take 24 hours on a working day*

3. Purchasing the relevant PCO form (e.g.: Form AJ, D, AANZ, AK, E, MNZ,
etc) from the Federation of Malaysia Manufacturers (FMM).

4, Print the PCO approval using the relevant PCO form and submit to MITI

for endorsement.
*subject to submission of required documents

Click Kementerian Perdagangan Antarabangsa dan Industri for more
information on Preferential Certificate of Origin (PCO).

Once that PCO documentation and approval are obtained, present PCO
together with import documents to Customs Authority of the importing party.

Regional Comprehensive Economic Partnership (RCEP)
MITI FTA

The Regional Comprehensive Economic Partnership (RCEP) free trade
agreement (FTA) sighned on 15 November 2020 at the 2020 ASEAN Summit
is pending ratification and entry into force.

The RCEP trade agreement comprises 15 member countries: all 10 ASEAN
member states (Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, the
Philippines, Singapore, Thailand, and Vietnam), and 5 of ASEAN's existing FTA
partners (Australia, China, Japan, New Zealand, and South Korea).

ASEAN Secretariat, 2020. “Summary of the Regional Comprehensive Economic
Partnership (RCEP Agreement.”

Available at https://asean.org/storage/2020/11/Summary-of-the-RECEP-Agreement.
pdf



http://www.dagangnet.com/
https://www.miti.gov.my/index.php/pages/view/3911%3Fmid%3D95
https://fta.miti.gov.my/index.php/pages/view/4%3Fmid%3D23
https://asean.org/storage/2020/11/Summary-of-the-RECEP-Agreement.pdf
https://asean.org/storage/2020/11/Summary-of-the-RECEP-Agreement.pdf

5.3 SEDC Skim Niaga Fest

https://www.sedc.com.my/index.php/2016-04-01-02-35-51/2016-04-01-03-06-
10/2016-03-13-10-04-06/financial-aids-loan-schemes

The objective of the Skim Niaga Fest provided by the Sarawak Economic
Development Corporation is to assist entrepreneurs by providing financial loans
to those who are involved in any festivals, carnivals, or trade expo. This is
available to all open to entrepreneurs who are participating in any festival,
carnival or expo. The loan limit is RM1,000.00 and payment need to be made full
after one month of the event/ expo / carnival ends.

No. Terms and Conditions
1. Must be at least 18 years old until 65 years.
2. Applicants must present the copy of offer letter/receipt that shows the appli-

cants are participating in any expo or carnival.

3. Open to entrepreneurs running businesses related to food production and
manufacturing.

4, At least one reference person and copy of his/her identity card.



https://www.sedc.com.my/index.php/2016-04-01-02-35-51/2016-04-01-03-06-10/2016-03-13-10-04-06/financial-aids-loan-schemes
https://www.sedc.com.my/index.php/2016-04-01-02-35-51/2016-04-01-03-06-10/2016-03-13-10-04-06/financial-aids-loan-schemes

Chapter 6
DOMESTIC PROCEDURES OF SARAWAK

The domestic procedures of Sarawak for exporting food products are required
to comply with.

6.1 Export Licence under the Customs Order 1988
This is Customs No. 2 form entitled “Declaration of Goods to be exported”.

A Brief Guide For Exporters as required by the Royal Malaysian Customs
Department (JKDM) is provided.

Export

Export means to bring or cause to be taken out of Malaysia by land, sea or air
or by any other means. To export goods from Malaysia, exporters are required
to make a pledge to the Royal Malaysian Customs Department (JKDM) Royal
Malaysian Customs Department. Export Duty and Cess will be paid for goods
subject to duty.

General Export Procedures

There are nine steps in the general export procedures as shown in Figure 6.1.

STEP 1 CUSTOMS DECLARATION
All exports of goods must be pledged by:

1. Appointed Custom Agent
(http://www.mytradelink.gov.my/trade-associations ); or

2. Self Declaration (Portal AEO -
http://customsgc.gov.my/index_aeo.html ); or

3. Direct User



http://www.mytradelink.gov.my/trade-associations
http://customsgc.gov.my/index_aeo.html

CLASSIFICATION OF GOODS
STEP 2
Exporters need to get confirmation about the goods that will be
exported whether it is subject to any duty / cess by obtaining the
code the correct tariff for the goods in question. The tariff code
can be checked by referring to:

1. HS Explorer http://mysstext.customs.gov.my/tariff/ ; or

2. Seek advice from the Technical Services Division,
Classification Branch, Tariffs and Drafting, JKDM
http://www.mobile.customs.gov.my/edirektori/portal-
branch?x=8; or

3. Check with Custom Duty Order 2017
http://www.federalgazette.agc.gov.my/outputp/
pua_20170103_P.U.(A)52017.pdf
(subject to amendment) ; or

4. Check with the relevant Free Trade Agreement (FTA)
https://fta.miti.gov.my/

CHECK IF ANY ITEMS ARE APPLIED CONTROLS OR EXPORT
STEP 3 PROHIBITED GOODS

1. Check whether the goods to be exported are controlled
goods or subject to export restrictions or restrictions by the
authorities.

2. Check whether the goods require Export Permit / Approval
from Other Government Agencies (OGA) or Permit Issuing
Agencies (PIA). Permit / approval should be obtained
before any exporting is done.

3. Checks can be made through:

a. Customs Order (Prohibition About Export) 2017
http://www.federalgazette.agc.gov.my/outputp/
pua_20170331_P.U.(A)102EKSPORT.pdf
(subject to amendment)

b. Strategic Trade Act 2070 (STA)
https://www.miti.gov.my/index.php/pages/view/
sta2010?mid=105



http://mysstext.customs.gov.my/tariff/
http://www.mobile.customs.gov.my/edirektori/portal-branch%3Fx%3D8
http://www.mobile.customs.gov.my/edirektori/portal-branch%3Fx%3D8
http://www.federalgazette.agc.gov.my/outputp/pua_20170103_P.U.%28A%2952017.pdf
http://www.federalgazette.agc.gov.my/outputp/pua_20170103_P.U.%28A%2952017.pdf
https://fta.miti.gov.my/%20
http://www.federalgazette.agc.gov.my/outputp/pua_20170331_P.U.%28A%29102EKSPORT.pdf
http://www.federalgazette.agc.gov.my/outputp/pua_20170331_P.U.%28A%29102EKSPORT.pdf
https://www.miti.gov.my/index.php/pages/view/sta2010%3Fmid%3D105%20
https://www.miti.gov.my/index.php/pages/view/sta2010%3Fmid%3D105%20

STEP 4

PLEDGE AND PREPARATION OF DOCUMENTS FOR CUSTOMS
RELEASE

Every exporter must make a full and true declaration of goods
exported, in person or by its agent prior to export performed.

1. The export declaration is to use Customs Form No.2 (K2)
electronics.
http://www.dagangnet.com/trade-facilitation/edeclare/

2. Submit an export permit when making a customs pledge
either electronically or hard copy .
http://www.dagangnet.com/trade-facilitation/epermit/

The exporter or appointed agent must submit the documents as
requested by the customs officer who has the right for the
purpose of assessing any declaration made by the exporter. The
list of supporting documents is as follows:

1. Invoices

2. Packing List

3. Manifest

4. Other relevant documents

STEP 5

INSPECTION OF GOODS

The authority (JKDM) reserves the right to inspect consignments
to ensure such exports comply with laws and regulations. Any
customs officer has the right to conduct a physical inspection on
any goods when needed.

STEP 6

DUTY / CESS PAYMENT

Duties/cess payable on goods exported shall be paid by exporters
before exporting the goods. Payment of duty / cess can be made
over the counter or via online payment.
http://www.dagangnet.com/trade-facilitation/epayment/



http://www.dagangnet.com/trade-facilitation/edeclare/%20
http://www.dagangnet.com/trade-facilitation/epermit/%20
http://www.dagangnet.com/trade-facilitation/epayment/

CUSTOMS APPROVAL

STEP 7
Goods to be exported can be approved for release out of Malaysia
with duty / cess conditions have been paid and permits (if
applicable) have been obtained.

CUSTOMS RELEASE
STEP 8

Customs clearance can be allowed after all actions have been
stipulated by JKDM has been complied with and fulfilled.

STORING DOCUMENTS
STEP 9
Export records must be kept in Malaysia for a period of seven (7)
years, except as approved by the Director General subject to any
conditions imposed by him.

Notes:

Every omission or neglect to comply, and every act that performed or
attempted to be done contrary to, the provisions of the Act Customs 1967, or
any violation of applicable terms and restrictions to him, or on the basis of
which, any license or permit is issued or any exception granted under this
act, is an offense against this act.



Movement Permit Under Customs Order (Prohibition Transfer)
(Amendment) 2018

CUSTOMS ORDER (PROHIBITION OF TRANSFER (AMENDMENT) 2018

1. In exercising the powers conferred on Subsection 31 (1) of the Act Customs
1967 (Act 235), the Minister of Finance Malaysia made an order namely Customs
Order (Prohibition of Transfer) (Amendment) 2018 which effective July 2, 2018.
This means any such item stated in this order is prohibited unless permitted by
the Director General of Customs.

2. Among the types of goods that are frequently or commonly delivered /
transferred as in the First Schedule is as follows:

a. Rice — plain rice, fragrant rice, basmati and glutinous rice
b. Crushed rice for livestock / animal purposes
C. Rattan
d. Palm oil includes cooking oil
e. Margarine
f. Wine, brandy, whiskies , rum, gin, sake
g. Cigarettes, cigars, cigars and tobacco products
h. Petroleum products (Application to Industry Branch, Petroleum
and Gas).
3. Full list of types or descriptions of goods and tariff codes involved as in
the First Schedule, Customs Order (Prohibition Transfer) 2018 is as in the
guotation: -

http://www.federalgazette.agc.gov.my/outputp/pua_20180629_P.U.%20(A)%20
146%202018.pdf

6.2 Application of Phytosanitary Certificates

To facilitate trade and to ensure that goods exported are acceptable to the
importing country, the following procedures need to be complied with by
exporters:

Exports need to be accompanied by a valid Phytosanitary Certificate which is
valid for one (1) consignment only and is valid for a period of 14 days from the
issue of the Phytosanitary Certificate.

Treatment is carried out on the consignment as per conditions stated by the
importing country.



http://www.federalgazette.agc.gov.my/outputp/pua_20180629_P.U.%2520%28A%29%2520146%25202018.pdf
http://www.federalgazette.agc.gov.my/outputp/pua_20180629_P.U.%2520%28A%29%2520146%25202018.pdf

Procedure for Application of Phytosanitary Certificate

Fill in PQS Form 2 (Application for Phytosanitary Certificate)
Forms are obtainable from:
a. Plant Quarantine Section
Department of Agriculture, Jalan Kumpang.
93200 Kuching, off Jalan Ong Tiang Swee,
Tel:082-255845 / 082-414712 / 082-413/63

b. All Divisional Agriculture Offices
Application must be accompanied by the following:

1. Payment of RM10.00 for each certificate applied
2. Payment of RM10.00 for every half hour inspection time of consignment
for export

6.3 Export permits under the legislation of Veterinary Public Health
Ordinance, 1999

The State Veterinary Authority, Department of Agriculture Sarawak issues
export permits under the legislation of Veterinary Public Health Ordinance,
1999, where the Veterinary Health Certificate (VHC) is issued under Section
84(B)

DVS SARAWAK

Only competent veterinary authority is allowed to endorse and sign the
Veterinary Health Certificate. The permit is issued online upon application
verification for export permits.

Form B - Export Permit

Form C(1) — Certificate of Health for Animal and Fish

Form C(2) — Certificate of Health for Animal Products and Fish Products
Form D — Certificate of Freedom of State From Disease

NWN

The permit is issued online upon application verification for import and export
permits (Figure 6.2).


https://doa.sarawak.gov.my/modules/web/download_show.php%3Fid%3D655
http://www.dvs.sarawak.gov.my/

About ePermit

ePermit is a web-based service provided by Dagang Net Technologies Sdn Bhd to
facilitate the online application and approval of permits. It is one of the core
services available under the National Single Window initiative accessible via
mytradelink.

You can apply permit from multiple Other Government Agencies (OGA) or Permit
Issuing Agencies (PIA).

Approved permits will be routed to Sistem Maklumat Kastam (where applicable)
for validation and cross-reference purposes against Customs declaration.

User Name:

Password:

B rRemember Password

Login

Figure 6.2: ePermit Login for application of Export permits under the
legislation of Veterinary Public Health Ordinance, 1999




Chapter 7
LOGISTICS FOR EXPORT

During the process of shipping products to Singapore, logistics needs depend
on what and how much of the products to be exported for smooth cross border

shipping.

When it comes to freight, shipping goods from Sarawak to Singapore can be
done via air freight or sea freight.

7.1 Main Business Partners
The main business partners relating to shipping terms are shown in Table 7.1.

Table 7.1: Main business partners

Customer Supplier Intermediary Authority

Buyer Seller Transport Service Customs
Supplier

Importer Exporter Freight Forwarder Environment

Consignee Consignor Bank Agriculture

Ship to Ship from Insurance Provider Standards

Payer Payee Bank Consular




7.2 Documents required in the export process
Table 7.2 shows the documents required for the export process.

Table 7.2: Documents required for export process

Documents required to export

1. Bank Documents

2. Customs Clearance Documents

3. Port and Terminal handlings documents

4. Transport Documents

Time required (Days)

1. Obtaining, filling and submitting all the documents

2. Inland transport and handling

3. Customs clearance and inspections

4. Port and terminal handling

Cost required to export and import

1. All documentations

2. Inland transport and handling

3. Customs clearance and handling

4. Port and terminal handlings

5. Official costs




7.3 Commonly used terms for export trades

Table 7.3 shows the list of shipping terms relating to the exporting logistics.

Table 7.3: List of shipping terms

TERMS

DESCRIPTION

Bill of Lading
(B/L)

A freight transport document issued by an ocean carrier to a

consignor (the shipper) which serves as

1. a receipt for the goods delivered to the carrier for shipment,

2. an expressed definition of the contract of carriage of the
goods and

3. a document of title to the goods described therein.
Fundamentally, a B/L is a contract between the Shipper and
the carrier.

The Consighee needs the original B/L (usually in a set of 3
originals) as proof of ownership in order to take possession of the
goods at Destination Port. A B/L is usually drawn “To Order of the
Shipper” or to a “named consignee”. The purpose of the
endorsement is to protect the Shipper's interest against the
Buyer's obtaining the merchandise before the Shipper has been
paid or accepted the draft drawn from his bank.

Cash in
Advance

The Iimporter pays the goods as agreed on a date before the
exporter ships the goods.

Certificate of
Origin

A document (CO) is an important international trade document
that certifies that goods in a particular export shipment are wholly
obtained, produced, manufactured or processed in Sarawak. This is
for custom clearance or when it is stipulated in the Letter of Credit.
The Sarawak Chamber of Commerce and Industry (SCCI) is
authorized by the Ministry of International trade and Industry (Ml-
TYI) to issue CO for goods. The CO issued by SCCI is referred to as
Non-Preferential CO.

Confirmed
Letter of
Credit

Although similar to unconfirmed Letter of Credit (LC), the
difference is the LC is an irrevocable undertaking by issuing bank
to honour the payment obligation in the LC. In other words if the
foreign bank defaults payment, payment is made by the
domestic bank.

Consignee

The person or entity named in a freight transport document (e.g.
Bill of Lading) to whom the goods have been consigned to or to be
handed over.




cont.

Cargo A compilation of information about goods carried on a means of
Manifest transport either ship or airplane together with information about
the means of transport, such as its identification, characteristics
and route with individual bills of lading of the consignment.
Manifest is submitted by way of e-manifest.
Customs The Customs Department can be regarded as “the key border
(Customs agency” responsible for all transactions related to issues arising
Authority) from the border crossings of goods. Some of these functions
are undertaken in close cooperation with other national
border agencies, referred to as “Other Government Agencies (OGA)
or “Partner Government Agencies (PGA)".
Customs Corporations, partnerships and associations must have a
Brokerage broker license to transact Customs business. Each of these
Licence businesses must have at least one individual licensed officer,
partner or associate to qualify the company's licence.
Customs A company approved under section 90 of the Customs Act, 1967 to

Broker (Aka
Forwarding
Agents)

make customs entries and obtain customs clearance of the goods
on behalf of the exporter or importer. Also referred to as “forward-
ing agent” under the Customs Act. They are private individuals,
partnerships, associations or corporations licensed, regulated and
empowered by Customs to assist importers and exporters in
meeting regulatory requirements governing imports and exports.

Customs
Declaration

A declaration of the necessary data submitted to Customs Au-
thority for the procedure to get the cargo released by Customs
through designated formalities such as presenting commercial
invoice, import or export license, approved permits and payment
of duties. The formalities may include interaction with relevant
border agencies, like health / agricultural / safety inspectors.

Delivery
Order (DO)
or electronic
Delivery Order
(eDO)

A document issued by a carrier authorizing a third party (like Port
Operator), who is appointed as his subcontractor, to deliver or
release a consignment, to a nominated party of the cargo (like the
Customs Broker). This document is only issued by a carrier upon
surrendering a bill of lading and payment of relevant shipping
charges by the consignee. This document can also be issued
electronically (eDO).

Destination
Port or Port of
Discharge

The destination port at which the cargo are discharged from the
vessel. When transhipment is needed, there could be a number of
intermediate ports of discharge involved until it reaches the final
destination port.




cont.

Errand-runner

. is a personal assistant and concierge service dedicated to
improving clients’ lives by providing reliable, efficient and
confidential service. The person may serve as go-between
messenger,

Exporter
(Shipper)

The party who contracts with the carrier to carry goods from point
of origin to the final destination under agreed conditions and price
(freight rate). Also known as “Consignor or Exporter” in
certain documents and the party receiving the goods is called “the
Consignee or Importer”. The conditions under the carriage of
carriage are stipulated in the bill of lading. Depending on the term
chosen, either the Exporter or the Importer (via an intermediary like
a freight forwarder) can be a shipper.

Freight
forwarder
(aka
Forwarder)

An independent service provider (intermediary) who, at the request
of the Shipper or Consignee, makes arrangements and provides the
necessary services for expediting the shipment to its destination.
Generally, a freight forwarder would combine various “Less than
Container Load” shipments to make a full container and take care
of documentation needed to move the shipment from origin to
destination, preparing and presenting such documentation (e.g.
B/L) to the exporter. When a freight forwarder provides the
consolidated services, he may issue his “house bill of lading” and in
doing so, would accept responsibility for the cargo.

Gate Pass

A document issued by the Port Operator to the party (acting on
behalf of the Consignee) authorizing him to take the goods out of
the port.

Insurance
Policy

Insurance coverage for export shipments is traditionally provided
either through freight forwarder or from an insurance company
specializing in ocean and air cargo. This policy is planned to be
compensated for cargo’s value in case of destruction or
mishandling.

Letter of
Credit

A letter or credit (LC) or Credit letter is a letter from a bank
guaranteeing that a buyer’s payment to a seller will be received on
time and for the correct amount. In the event that the buyer is
unable to make payment on the purchase, the bank will be required
to cover the full or remaining amount of the purchase.

Origin Port or
Loading Port

The origin port at which the cargo is loaded onto the vessel upon
its arrival.
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Open Account

Exporter ships off goods to the importer before receiving payment.
Payment terms vary from 30 to 90 days. The exporter is exposed to
high risks on non-payment, protracted payment and insolvency of
the importer.

Port Operator

Port Operator serves a key role in maritime freight as critical nodal
interfaces where maritime transport connects with other modes of
transport and where trading, distribution and logistics activities can
take place. Port Operator generally is the appointed subcontractor
(by the shipping agent) to load and discharge cargo onto or from
vessel whilst import.

Receipt of
Payment of
Import Duty
and imported
Related taxes

All goods whether or not subject to import duties must be declared
in writing. All declarations should indicate a full and true account of
the number and descriptions of goods, value, weight, measurement
or quantity and the CO or the final destination. All duties/custom
taxes imposed will need to be paid in advance before goods can
be released. The application required the Bill of Lading/airway bill;
commercial invoice or Pro-forma invoice; packing lists and all rel-
evant permits, licenses or certificates.

Shipping
Agent

Either at the port of loading (Origin Port) or discharge (Destination
Port), the Shipping Agent acts as an agent to manage marketing
service, operations issues and also to liaise with the local
authorities; like the local port authority, the customs department,
the marine department and the health department.

Shipping
Documents

Documents with at least the commercial invoice, Bill of Lading,
Packing List, UEN (Unique Entity Number) and Export Permit and
Permit Number, Certificate of origins, Insurance Policy, Receipt of
Payment of import duty and imported-related taxes, other relevant
permits, licences and certificates.

Sight
Collection

The exporter has control of the goods until payment is received from
the importer. A bill of lading is sent through the banking system to
allow the buyer to take possession of the goods.




cont.

Tariff Code
References

Tariff Code References

Harmonized Commodity Description & Coding System, commonly
known as HS Codes and ASEAN Harmonized Tariff Nomenclature
(AHTN) were created for international use by the Custom
Department to classify commodities when they are being declared
at the custom frontiers by exporters and importers. AHTN is used
for trade transactions. For reference AHTN Codes, use search from
Search Tariff function at JKDM HS -

Explorer Website i.e. http://tariff.customs.gov.my

For those who are not sure of the AHTN codes for their products,
reference can be made with the officers at the Malaysia Royal
Customs Department Head Office or Sarawak Branch Office for
assistance. This service is provided free of charge. For more info,
please visit http://www.customs.gov.my. or Sarawak

Term
Collection

A document as a legally binding acceptance from the buyer to the
exportee regarding the debt.

Trade
Facilitation
Agreement

The Trade Facilitation Agreement contains provisions for expediting
the movement, release and clearance of goods, including goods in
transit. It also sets out measures for effective cooperation between
customs and other

Unconfirmed
Letter of
Credit

This is a document on an undertaking from the importer's bank to
conditionally guarantee payment. Payment is based on the
condition of compliance to documentation with the condition
stated in the letter of credit (LC).



http://www.matrade.gov.my/en/malaysian-exporters/going-global/tariff-code-references
http://tariff.customs.gov.my/
http://www.customs.gov.my/
http://www.customs.gov.my/en/cu/Pages/cu_swk.aspx

7.4 Logistics

The First Mile delivery in international shipping refers to the first stage of the
logistics supply chain where it leaves the seller’'s address which is also known
as the origin until the Distribution and Last Mile in Singapore either at Port of
Singapore or Changi Airport. In between, the Process Flowchart describes the
logistics of the goods. Table 7.4 is a checklist before shipping.

Table 7.4: Export checklist

STEP PARTICULAR REFERENCE
(link to page
of main text.

BEFORE IMPORTING

1. Check what food product classification. Chapter 2

2. Apply for a trader’s licence or register with SFA. Chapter 9.1.3

3. Comply with relevant food legislation. Chapter 8

4. Satisfy SFA's labelling requirements Chapter 8.3

5. Meet SFA’'s condition for specific food types. Chapter 8.1
Apply for Export Documents from Royal Custom of Chapter 6

6. Malaysia,

Department of Agriculture, Sarawak or Department of
Veterinary, Sarawak.

Obtain clearance from Custom of Malaysia. Customs Chapter 7
7 formalities imposed to meet regulatory requirements
of Sarawak and must be completed before goods can
leave. Freight forwarder can perform this activity.

Goods reach the warehouse and origin handling can go Chapter 7
ahead. This covers all physical handling and inspec-
tions before being loaded on a ship/plane.

The Freight forwarders take the responsibility of man-
aging these activities including receiving the cargo,
8 stuffing into containers, inspecting them (Tally),
planning for loading, consolidating for LCL cargo, mov-
ing to port for loading onto ship/plane.

Payment depends on the agreement made between
the shipper and the consignee.




cont.

STEP PARTICULAR REFERENCE
(link to page of
main text.
BEFORE IMPORTING
Declare import permit through TradeNet. Chapter 9
Import customs clearance begins before cargo arrives
9 in Singapore. Import customs clearance is performed
by the freight forwarder or an agent of the freight for-
warder, or by a customs broker appointed by the con-
signee.
Submits submission of the TradeNet. Chapter 9
Declaration together with:
10 a. Letter of Explanation
b Bill of Lading/Airway Bill
C. Commercial Invoice
d Packing List etc.,
11 Custom of Singapore receives TradeNet. Declaration Chapter 9
and processes within 4 hrs if documents are in order.
12 Permits approved through TradeNet Chapter 9
13 Importer is notified of the permit approval through Chapter 9
TradeNet.
14 Goods shipped to Singapore Figure 9.1 and
Table 9.4
15 Book inspection for food products to be imported Chapter 9
Importer is to produce the permit and supporting Chapter 9
16 documents for endorsement by checkpoint officers
during import cargo clearance
Import Haulage is the last leg of the transportation and Chapter 9
17 actual delivery of the cargo to the consignee.

It can be performed by the freight forwarder of a local
transportation company appointed by the consignee.



https://www.ntp.gov.sg/
https://www.ntp.gov.sg/
https://www.ntp.gov.sg/

Figure 7.1 and Table 7.5 for export provides practical guidelines to port
users exporting goods by sea containers

k
v Loaa-randy for Export PRI R
for manuiaciuring Fainstructs

Arrarges
& st dates for Export

5
W,

‘SA ksuns BL aflar FA pays iy §A submits Detalis of Booking SA submits Londing List
Bhipping & Freight charges e ) Conflrmation to Port to Port rator

EOJ .(.Il..'lll.lIl..'lll..Ill..llll.llll..lll...ll..ll....lll..l.l.'ll.- :
PN Shipping Agent (SA) E i
A CHH
6"‘3’ ‘jﬂ o A to submit Manirest to apet AT i
rasas Buyer Customs afer Vessel Departura rapo 5
Receives Orders from o Ditails of Emply '='
Ovarseas Buyor Contalnar released T =
= Hauller positions Empty HEH
o Containerfor loaging i
“v o gooss P
o *_ shippar forward Manufacturer x ¥
eﬂ'w"" arranges Fumkigation al e
Documant i L Haulerpicksup & 3
# ' = -
1 .T. to Buyor ManufacturerFactory Emply Gontainer iy
3 Manufacturer advises Contalner Heslifny retiives E E
e
:
]
H
:
|
H
H

Hauller for Expart of S
Appties for Export Parmit L e
X if required, prier to exportation.
Haulier accepts Lngan Container
o tssues Forwarding Instructions or Fajocts ROT 5 hauled back
Instructs Fa for Expart foRod o Port Operator raports
of Laden Container 1o BA whan Export °
- N ] ‘Containaranters Fort 8
ommarcial invoice Transport Oresr (ROT) H
& Packing LEst i :
Fi raises Sarvice = H
OGA 3 L :
Invoice together. - - Tl -(uluulu-l=
with Bill of Laging Compliaswilh GOA, Operator
Hraquired ; .
% (—-_@_ A Gustoins fssuss Relsase
— 2 Code permittingloading
Fa Prapures Forwarding :::!hﬂﬂb&nmm e @ Chartshowing &
::;unﬂmsﬁill af Agent (FA) Custems Procass Flow for
ng @ FA pays Port Gharges. w r—ic]iuul E—E’ua:. -
LA

Source: Adapted from MITI/MPC

Figure 7.1: Logistics and process flowchart to export by sea containers




Table 7.5 Step-by-step process flow by sea containers

STEPS
NO

DESCRIPTION OF PROCESS ACTIVITY FOR A TYPICAL EXPORT
PROCESS FROM SARAWAK TO SINGAPORE

Buyer/Importer receives Shipping Advice from Exporter/Seller

Buyer/Importer receives Shipping Documents, including Bill of Lading
and Commercial Invoice from Overseas Exporter/Seller

2a

In the case where Letter of Credit is involved in the transaction, the
Bank shall inform the Buyer/Importer when the set of documents has
arrived from the Bank where the Exporter/Seller has earlier nominated
the payment of the goods against the Letter of Credit issued by the
Buyer/Importer.

Carrier/Shipping Agent issues Arrival Notice of vessel wherein shipping
charges payable are stated

3a

To prepare for the arrival of the vessel, the carrier/shipping agent submits
a Status List <a document outlining the containers to be discharged> to
the Port Terminal for the operations planning.

Buyer / Importer issues Forwarding Instructions to his appointed
Forwarding Agents, together with all the relevant shipping documents.

4a

Buyer/Importer informs the manufacturing plant or logistics warehouse
on the estimated arrival of the goods.

Forwarding Agent submits the Import Declaration electronically to
Customs using a software application, which after clearance is approved
and if any customs duty or tax is due, shall also be paid via electronic
fund transfer by the forwarding agent.

5a

In cases where the customs clearance is dependent upon the approval
of the Other Government Agencies (OGA), the Forwarding Agent shall
submit all relevant permits and documents to the appropriate OGA for
their processing and inspection (if necessary). Once their processing is
completed, the OGA would submit an electronic approval into the
Customs SMK system.

5b

Customs, upon approving the Import Declaration, subject all other
processes are completed, will issue a Release Statust o the Port
Terminal, which is permission for the Terminal to release the container
to the Forwarding Agent's appointed haulage company.




cont.

Forwarding Agent checks on the ETA or vessel with the carrier/shipping
agent.

Forwarding Agent shall arrange for the exchange of the Original Bill of
Lading for the Delivery Order, which is issued by the carrier/shipping
electronically to the Port Terminal. Any shipping charges payable shall
be undertaken by the forwarding agent.

7a

The carrier/shipping agent submits the electronic Delivery Order to the
Port Terminal.

Forwarding Agent applies to the Port Terminal for the Gate Pass. Gate
Pass is issued to the Forwarding Agent and the issuance is done when
the Customs has released the Hold Status on the container. In all cases,
the Forwarding Agent shall hold an active ledger account with the Ter-
minal.

In parallel, the Forwarding Agent issues a Transport Order <Request for
Transport> to the Container Haulage Company to pick up the container
from the Terminal for delivery to the Importer/Buyer. In the submission
of the order, a copy of the delivery order and the gate pass are also
handed over, as these documents are required proof of the
authorization for pickup.

10

Upon receipt of the transport order, the haulage company will check
the availability of their truck against the required delivery date before
confirming the acceptance of the order, as the date of delivery is usually
stated in the order.

11

The haulage company will proceed to the terminal to pick up the said
container.

T1a

Once the container leaves the gate of the terminal, an electronic <Gate-
Out> message is sent to the carrier/shipping agent.

12

The haulage company will deliver the said container to the address of
the manufacturing plant or logistics warehouse, stated in the transport
order.

13

The manufacturing plant / logistics warehouse informs the Buyer /
Importer (or the forwarding agent) that the goods have been unloaded
and requests that the empty container be returned to the carrier /
shipping agent's nominated empty container depot.




cont.

14 The Importer / Buyer informs accordingly to the Forwarding Agent to
return the empty container.

15 The Forwarding Agent, in turn instructs the haulage company to return
the empty container.

16 The empty container is picked up by the haulage company for return to
the nominated depot.

17 The empty container is duly returned to the nominated depot.

17a Once the empty container is returned to the nominated depot, an
electronic message is sent to the carrier/shipping agent confirming the
details.

17b The Proof of Delivery (POD) is submitted to the forwarding agent

18 The Forwarding Agent raises his Bill of Services, outlining all the

various charges he has paid on before (disbursements) and his
professional fees, for submission to the Importer / Buyer. He also
returns all the relevant shipping documents he has received in the
beginning from the Importer / Buyer.




Chapter 8
REGULATORY AUTHORITIES AND BORDER AGENCIES OF SINGAPORE

Singapore has very strict laws on import requirements /restrictions, customs
procedures and documentation under the Food and Beverage Legislation and
Regulations. The regulations pertaining to trade including:

1. The Sale of Goods Act Sale of Goods Act - Singapore Statutes Online

2. Singapore Customs Act Customs Act - Singapore Statutes Online

3. Singapore Goods & Services Act (GST) CGoods and Services Tax Act -
Singapore Statutes Online

4, Food Agricultural Import Regulations and Standards Singapore Food and

Agricultural Import Regulations and ...

Singapore regulations and legislations are in compliance with international
legal requirements as listed to be known to importers who have to:

Understanding of Free Trade Agreements (FTA)

Awareness on Intellectual Property Rights (IPRs)

Purchase Orders, Letter of Credit, International Sales Contract
Knowledge in arbitration and dispute settlement.

NWN

The export procedures and documentations for the Singapore markets can be
found in the websites:

1. Singapore Food Agency website on all the import regulations into
Singapore - https://www.sfa.gov.sg

Enterprise Singapore Export Guide - https://www.enterprisesg.gov.sg
Shipping Procedures on the preparation of the right documents for
exports in compliant with export and import procedures ensuring goods
will ship on time - https://www.shippingsolutions.com/

W

The key processes of the export procedure and documentations have been extracted
from the websites sources and presented.



https://sso.agc.gov.sg/Act/SGA1979
https://sso.agc.gov.sg/Act/CA1960
https://sso.agc.gov.sg/Act/GSTA1993
https://sso.agc.gov.sg/Act/GSTA1993
https://gain.fas.usda.gov/Recent%20GAIN%20Publications/Food%20and%20Agricultural%20Import%20Regulations%20and%20Standards%20Report_Singapore_Singapore_1-30-2019.pdf
https://gain.fas.usda.gov/Recent%20GAIN%20Publications/Food%20and%20Agricultural%20Import%20Regulations%20and%20Standards%20Report_Singapore_Singapore_1-30-2019.pdf
https://www.sfa.gov.sg
https://www.enterprisesg.gov.sg
https://www.shippingsolutions.com/

8.1 Category of Food product according to the Singapore Food Agency

Before exporting any food or beverage products to Singapore, exporters should
confirm the classification of their food product according to the Singapore Food

Agency with the main categories.

Table 8.1 shows an

Singapore Food Agency

including regulations.

into

“I'mport

regulations

insight of the category of food product according to the
required by Singapore”

Table 8.1: Product classification according to Singapore Food Agency; mapping to
handbook categories and overview of legislation/permits

SFA Brief Overview Link to CN Key Import Main
Cate- codes of Legislation Permit Fees |Productsin
gory products to comply this hand-
according book falling
to SFA24 under this
SFA
category*
Whole car- fink Wholesome SGD4.60/100 |Fresh meat
cass or any Meat and kg (chilled, Processed
part of ani- Fish Act frozen, meat
mals, whether processed)
chilled, frozen
or processed.
All products
containing over
%% meat fall in
this category
Fish, crusta- (nk Wholesome SGD3 per
ceans, mol- Meat and consign-
luscs, sponges, Fish Act ment
other aquatic
life; whether
live, chilled,
frozen, process-
es or in canned
form.

Source: Singapore Food Agency: http//www.sfa.gov.sg; https//www.sfa.gov.sg/food-import-export/

general-calssication-of-food-food-products

* This mapping is indicative and general, e.g. a pasta product stuffed with meat may fall under

the category of meat products rather than processed food. The product being exported should be

carefully against the descriptions and CN coded provided.



https://www.sfa.gov.sg/docs/default-source/tools-and-resources/products-codes-for-tradenet/product-code-list-for-meat-and-meat-products-%28updated-1-oct-2019%29.pdf
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/products-codes-for-tradenet/product-code-list-for-fish-and-fish-products-%28updated-1-oct-2019%29.pdf
http//www.sfa.gov.sg%3B%20https//www.sfa.gov.sg/food-import-export/general-calssication-of-food-food-products
http//www.sfa.gov.sg%3B%20https//www.sfa.gov.sg/food-import-export/general-calssication-of-food-food-products

cont.

Raw and fink Control of SGD3 per Fresh Fruit

unprocessed Plants Act consign- and

fruits and Sales of ment Vegetables

vegetables. Food Act

Products

which have

undergone

some pro-

cessing fall

under

processed

foods

As per title None Animal and SGCD62 per

available Birds Act consign-
Sale of Food ment
Act

Salted and fink

Preserved;

Liquid and

Powdered;

and Cooked

Eggs

All prod- fink Safe of Food | Nil Dairy;

ucts of food Act Wines; Spir-

nature not its; Beer;

groups in Olive Oil;

the above Chocolate/

categories Confec-
tionery;
Ilce cream;
Prepared
Baby Food;
Pasta; baked
Goods; Bis-
cuits and
Cereal Bars;
Processed

F&V



https://www.sfa.gov.sg/docs/default-source/tools-and-resources/products-codes-for-tradenet/product-codes-list-for-fresh-fruits-and-vegetables.pdf
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/products-codes-for-tradenet/product-codes-for-livestock-and-animal-products-%28updated-15-mar-2019%29.pdf
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/products-codes-for-tradenet/product-codes-%28processed%20food%29.pdf

8.2 Food Safety and other Food Certification Requirements
The Sale of Food Act originally introduced in 1973 and most recently fully revised
in 2002, followed by frequent amendments most recently in 2019.

Sale of Food Act - Singapore Statutes Online.

This act provides for:

1. Rights and obligations of organisations and individuals in assuring food
safety;
2. Conditions for assuring safety of foods and food production, trade,

transport, import and export;

Food advertising and labelling;

Food testing;

Food safety risk analysis;

Prevention of food safety incidents;

Food safety information, education and communication.

NoO U AW

The food regulations, which are under the sale of food act, provide more detailed
provisions on the following:

General requirements for labelling and exemptions from these;
Containers and hampers to be labelled,;

Nutrition information panels;

False or Misleading statements, including in advertising;
Date-marking and the removal of date-marking prohibitions;
Claims as to presence of vitamins and minerals;

Imported food to be registered; - Food additives;

Incidental constituents in food.

Mineral hydrocarbons;

Containers for food;

Irradiated food.

Z2OONO O N WN

In addition to the sale of food act and the food regulations under this, there are
three further acts of relevance to specific foods:

1. The Wholesome Meat and Fish Act, which applies to meat and fish
products
Wholesome Meat and Fish Act - Singapore Statutes Online

2. The Control of Plants Act, which applies to fruit and vegetable imports.
Control of Plants Act - Singapore Statutes Online

3. The Animal and Birds act, which applies to fresh eggs.
Animals and Birds Act - Singapore Statutes Online

Food Additives are regulated in the Food Regulations (Numbers 15(3) and (4)).
Singapore Food and Agricultural Import Regulations and ..



https://sso.agc.gov.sg/Act/SFA1973
https://sso.agc.gov.sg/Act/WMFA1999
https://sso.agc.gov.sg/Act/CPA1993%23:~:text%3DAn%2520Act%2520to%2520consolidate%2520and%2Cthe%2520measures%2520pertaining%2520to%2520the
https://sso.agc.gov.sg/Act/ABA1965
https://gain.fas.usda.gov/Recent%20GAIN%20Publications/Food%20and%20Agricultural%20Import%20Regulations%20and%20Standards%20Report_Singapore_Singapore_1-30-2019.pdf

The Food Regulations identify 14 main types of permitted food additives; the
definition of additives; the details of additives including their permitted uses
and proportions; and any specific labelling requirements. The Regulations are
frequently updated to take into account new products, risks and scientific
findings.

Food additive database: Food Additives Search - Singapore Food Agency

Singapore is a member of the Codex Alimentarius Commission, and
generally recognises CODEX approved food additives for imported foodstuffs as
being safe. Nonetheless, it must be remembered that foods imported into
Singapore need to comply with food standards and labelling requirementsin the
Food Regulations Food Regulations - Singapore Statutes Online.

1. Pesticides and other contaminants in imported fruit and vegetables must
not carry any prohibited pesticides, or levels of a pesticide residue
exceeding those set out in the Food Regulations (ninth schedule).

2. Foods containing incidental constituents are not permitted under the Food
Regulations. Regulations 29 - 35 cover this in detail and should be
consulted for more information. Some key points to retain are:

a. There are maximum levels for the heavy metals arsenic, lead, copper
and tin in all products. Maximum levels for mercury in fish and
cadmium in molluscs, mushrooms and seaweed also exist.

b. Food containing antimony in excess of 1 part per million is not
permitted. Antibiotic residues or their degradation products in milk,
meat and meat products are generally not allowed; neither is
oestrogen residues in meat / meat derived foods.

C. There are maximum levels for mycotoxins, with some specific levels
for milk, infant formula, fruit and food containing fruit juice.
d. Melamine must not exceed 1 ppm in powdered infant formula;

0.15 ppm in liquid infant formula; and 2.5 ppm in other foods.

Database of pesticides for commercial cultivation:
Pesticides Search - Singapore Food Agency

8.3 Labelling Requirements

Labelling requirements for food are set out in the Food Regulations Food
Regulations - Singapore Statutes Online and Labelling Guidelines for Food
Importers & Manufacturers Information on labels must be provided in English.

It should be noted that:
1. All food must be labelled according to the general labelling requirements
of the Food Regulations (Table 8.2).



https://sso.agc.gov.sg/SL/SFA1973-RG1
https://www.sfa.gov.sg/tools-and-resources/pesticides-search
https://sso.agc.gov.sg/SL/SFA1973-RG1
https://sso.agc.gov.sg/SL/SFA1973-RG1
https://www.sfa.gov.sg/food-information/labelling-packaging-information/labelling-guidelines-for-food-importers-manufacturers
https://www.sfa.gov.sg/food-information/labelling-packaging-information/labelling-guidelines-for-food-importers-manufacturers
https://www.sfa.gov.sg/tools-and-resources/food-additives-search

Table 8.2: General labelling requirements

Name / description of
food

Part IV of the Food Regulations contains requirements for
terms used for common names. Must be at least 1.5 mm high.

Statement of
ingredients

Complete list of ingredients, listed in descending order of
weight. Must be at least 1.5 mm high.

Declaration of foods
/ ingredients known

to cause hypersensi-
tivity

This relates to the following foods and ingredients as found in
the Food Regulations:

1. Cereals containing gluten

2. Crustaceans and crustacean products

3. Eggs and egg products

4. Fish and fish products

5. Peanuts, soybeans and their products

6. Milk and milk products including lactose

7. Tree nuts and nut products

8. Sulfites in concentrates of 10mg/kg or more

Declaration can either be made in the statement of
ingredients or using a “contains”’/warning statement. Must be
at least .5 mm high.

Declaration of net
content

Volumetric measure (millilitres, litres) for liquid foods Net
weight (grams, kilograms) for solid foods. Either weight or
volumetric measures for semi-foods such as yoghurt Must be
at least 1.5 mm high.

Name and address of
local producer /
importer

For imported foods: local importer, distributor or agent. Must
be a physical address.

Country of origin of
food

Country must be specified; name of city, province or similar is
not sufficient.

2. Some pre packaged food must meet additional labelling requirements.
These are set out in Table 8.3.




Table 8.3: Additional labelling requirements

Expiry date

Applies to pre packed products listed under the second
schedule of the Food Regulations, in a summary: dairy, fruits
and vegetable juice, infant food, tofu, flour, breakfast cereals,
chocolate, certain sauces, raisins and sultanas and any food
stored chilled.

Advisory statements
for food containing
certain sweetening
agents

For products containing certain sweetening agents (e.g. ace-
sulfame-K, saccharin, etc) added at the maximum permissible
levels.

Labelling of Special
Purpose Foods

For products formulated to cater for the special dietary needs
of specific groups of consumers e.g. sugar-free foods, low
calories foods, diabetic foods. Special suitability must be
indicated and nutritional labelling requirements met.

Nutritional Labelling

Applies to any food making nutrition claims or permitted health
claims. Must contain energy, protein, fat and carbohydrate
contents of the food. The levels of the nutrient indicated in
the nutrition claim must also be declared.

Category specific
labelling

For certain products such as irradiated food, milk, fruit wine,
and pre packaged edible fats and oils e.g. pasteurised and UHT
milk must be date marked; Where these exist, they are
included in Part IV of the Food Regulations with provisions of
use of common names, rather than labelling requirements
specific to that product.

Advisory statements
for certain
ingredients

Warning label for products containing certain ingredients such
as e.g. royal jelly or aspartame.

Acceptable voluntary labelling information may also be included. This is
limited to recipes and pictorial serving suggestions.

They must be

accompanied by the words “recipe”/“serving suggestion” in letters at

least .5mm high.

Table 8.4.

Nutrition, health and other claims may be made if requirements are met




Table 8.4 :Nutritional, health and other claims

Nutrition claim Suggests nutritive properties e.g. sugar free, high in Vitamin
C

Vitamins and Nutrients Calculator - Singapore Food Agency

Health claims Three types are included: nutrients function, other function
and nutrient specific diet related.

A Guide to Food Labelling and Advertisements - Singapore ...
A procedure exists for applying for new health claims. The
application form can be found at: Application form for
health claims - Singapore Food Agency

Other claims Organic - requiring certification from a system complying
with conditions set out in Codex guidelines.

Gluten free - must meet the conditions set out in the Codex
Alimentarius standard. Codex Verified Approval Scheme | SGS
Singapore

5. The labelling requirements of the Food Regulations include standards for
over 220 different types of food that must be met for the food to bear the
corresponding name. While generally these standards are unlikely to cause any
issues, it is worth double checking them as in a couple of rare cases the use of
certain names on products intended for Singapore has caused issues. The Food
Regulations containing these standards can be found at the following address:
Food Regulations - Singapore Statutes Online. The standards are found in
regulations 39-260.



https://www.sfa.gov.sg/tools-and-resources/vitamins-and-nutrients-calculator
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/aguidetofoodlabellingandadvertisements.pdf
https://www.sfa.gov.sg/docs/default-source/e-service/food/applicationforuseofnewhealthclaimsforfoodintendedforsaleinsingapore-v1-0
https://www.sfa.gov.sg/docs/default-source/e-service/food/applicationforuseofnewhealthclaimsforfoodintendedforsaleinsingapore-v1-0
https://www.sgs.sg/en/agriculture-food/food/food-certification/codex-verified-approval-scheme
https://www.sgs.sg/en/agriculture-food/food/food-certification/codex-verified-approval-scheme
https://sso.agc.gov.sg/SL/SFA1973-RG1

8.3.1 Healthy Choice Symbol

Singapore has introduced a healthy choice symbol for packaged food products
to help consumers identify the healthier options (Figure 8.1). To apply for the
use of the symbol, there are guidelines to determine whether a food product is
eligible to bear the symbol Healthier Choice Symbol Nutrient Guidelines.

Healthier

options
available here

Figure 8.1: The Singapore Health Choice Symbol

8.3.2 Organic Certification

The Singapore Food Agency does not have a definition for organic as there are
no certification bodies. In the absence, the Food Regulations set out how
organic is defined. Food can only be labelled as “organic” if it has been
certified as “organic” under an inspection and certification system that
complies with Section 8.3 of the Codex Guidelines for the Production, Labelling
and Marketing of Organically Produced Food, GL 32-1999 (Codex Guidelines) of
that substantially complies with the Section 6.3 of the Codex Guidelines and
is acceptable to the Singapore Food Agency as being a suitable system for the
certification of the organic food

Codex Verified Approval Scheme | SGS Singapore.



https://www.hpb.gov.sg/docs/default-source/default-document-library/hcs-guidelines-%28january-2018%299ab599f6468366dea7adff00000d8c5a.pdf%3Fsfvrsn%3D2d36ff72_0
https://www.sgs.sg/en/agriculture-food/food/food-certification/codex-verified-approval-scheme

8.3.3 Halal Certifications in Singapore

Halal certification in Singapore is governed under Section 88A of the
Administration of Muslim Law Act (AMLA). The certification system is managed
by the Islamic Religious Council of Singapore (MUIS) Halal Certification

(Figure 8.2).

Figure 8.2: Halal certification logo of Singapore
Jakim’s halal certification is recognised Halal Malaysian Portal.

8.3.4 Protection of intellectual property rights including geographical
Indications (Gls) IPR protection framework

The Intellectual Property Office of Singapore (IPOS) is the body responsible for
IP registration in Singapore. Singapore has signhed up to several conventions
on intellectual property, including the Paris Convention for the Protection of
Industrial Property and the Madrid Agreement concerning the International
Registration of Marks.

Trademarks can be registered under the Trademarks act through IPOS.
Applications can be made online through the ip2.sg service portal of IPOS
https://www.ip2.sg/. Protection lasts for 10 years and can be renewed. Singapore
works on a first to file system for IP in general, meaning the first person to file a
right in Singapore will own that right once the application has been granted.

To apply for registration in Singapore's Gl system, the filing process can be found
at the following address: IPOS | Ceographical Indication. The application process
itself costs SGD 1 000. Other processes relating to Gl protection (including some
which may occur during the registration process) have their own forms and fee
rates, which can be found on the same webpage. Protection is valid for 10 years
and can be renewed. It should be noted that the legislation in Singapore
allows for the permanent challenge of Gls by any interested third party.



https://www.muis.gov.sg/halal
https://www.ip2.sg/
https://www.ipos.gov.sg/resources/geographical-indication

8.4 Health Science Authority
HSA | About HSA

The Health Science Authority, Singapore regulates health products, serves
the administration of justice, secure the nation’s blood supply and safeguard
public health.

Information on the regulatory overview of health supplements is provided on
the requirements to import, manufacture or sell health supplements in
Singapore.

What is a health supplement ?

A health supplement is a product that is used to supplement a diet with benefits
beyond those of normal nutrients and to support or maintain the healthy functions of
the human body. It cannot be injectable or a preparation that needs to be sterile, such
as injections and eye drops. It cannot be an item of a meal or diet.

A health supplements must also contain one or more, or a combination of
the following ingredients:
- Vitamins, minerals or amino acids (Natural or synthetic)
- Substances derived from natural sources, including non-human, animal
and botanical materials in the forms of extracts, isolates, concentrates.

A health supplement must be administered in small unit doses in dosage forms
such as the following:

- capsules

- Softgels

- Tablets

- Liquids

- Syrups

Products used on animals, as well as products presented in the form of food
and beverages, such as biscuits, cookies, coffee and juice are not health
supplements.

Is my product a complementary health product (CHP) ?
HSA | Health supplement claims



https://www.hsa.gov.sg/about-us
https://www.hsa.gov.sg/health-supplements/claims

Chapter 9
IMPORTING PROCEDURES FOR SINGAPORE IMPORTERS

9.1 First Steps to Importing Goods to Singapore
9.1.1 GIRO Account

An approved Giro Account is required for all transactions with SFA. A Giro Account
is required for traders with the licences other than for processed food products.
This account serves to pay licence renewal fees (where

applicable), import fees and permit fees.

Information on a GIRO account and how to open one can be found in the website:
https://www.sfa.gov.sg/e-services/payment-modes#giro.

The application form downloaded is shown in Figure 9.1. The GIRO application
will take an average of 5 working days to process.

DBS/POSB iBanking Customers

For DBS/POSB iBanking customers, i.e. customers having an internet banking
account, the application for GIRO account can be submitted online by accessing
the internet banking website. DBS is Singapore’'s leading consumer bank,
financing Singapore’s growth since 1968. Its subsidiary, Post Office Savings Bank
or POSB established on 1January 1877 now operates as part of DBS Bank since 16
November 1998. The SFA customer reference number (UEN/NRIC/FIN) under the
[Bill Reference] field is required when applying for GIRO. The GIRO application
will take an average of 5 working days to process.

Non-DBS/POSB iBanking Customers
For non DBS/POSB, it has to be applied using the GIRO form as shown in Figure
9.1 (Click GIRO Form to download a copy of SFA's GIRO application form). Only

Section Part 1 needs to be completed and sent to the SFA for processing.

The GIRO application will take an average of 4 to 6 weeks to process.



https://www.sfa.gov.sg/e-services/payment-modes%23giro
https://www.sfa.gov.sg/docs/default-source/e-service/payment-modes/giro/giro-form-with-bre-%28sfa%29.pdf%3Fsfvrsn%3D29a4b04_2
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9 Singapore
\ @ noeney  APPLICATION FORM FOR INTERBANK GIRO

'l

o

IS Torm may take you 5 minkes 1o 1 in. PLEASE DO NOT USE CORRECTION FLUID OR CORRECTION TAFE.
¥ou will need the foliowing Information to fill in the famm:

- The bank account number

- The bank account name

- The Bank and branch code

- The name of the Bank branch

Please print this form on B0gsm paper

Please fill up this form (Part L only) and send the original form (fax copy not acceptable) to Singapore Food Agency (SFA). so that all future
payments 1o SEA will be deducted from the bank account stated. If vou hiave an Internet banking account with DBS/POSB. you can submit the
application online by assessing your DBS or POSB internet banking websites

Please continue to make payment using your existing arrangement until you have received notification from SFA that your GIRO application hias
been approved. You may wish to contact Finance Dept at SFA_Finance GIRO_Stint@sfa gov.sg if there are any queries.

PART 1 : FOR APPLICANT'S COMPLETION { fill in the spaces indicated with E)

Glue all sides frmly. Stapling and spot sealing is disallowed
Glae all sides firmly. Stapling and spot sealing is disalowed.

B Date - Name of Billing Orgamsaton ("BO") - Singapore Food Agency
B To: Name of Bank and Branch B Name of Customer (in SFA's records)

B Bank Branch Address {optional) - E My Mailmg Address {in SFA'S recards) -

(a) T'We hereby instruet you to process the BO' imstructions ta debit my/ our aceount E v Email Address?

(b} You are entitled to reqect the BOVs debit mseruction of my our account does not

Figure 9.1 : Application Form for a Singapore Interbank Giro

Transaction

GIRO deduction from the customer’s designated bank account will be made
every Friday for the previous week’'s transactions. If the deduction falls on a
public holiday, the deduction will be made on the next working day. A sufficient
balance should be maintained in the bank account to facilitate the deduction.
If the GIRO deduction is not successful, a failed GIRO notice will be sent.

Monthly Giro Statement
A monthly GIRO statement consolidating the list of successful GIRO
deductions will be sent in the following month.

e-GIRO Statement

GIRO customers are strongly encouraged to sign up for e-GIRO statements to
be sent electronically. (Click e-GIRO) as shown in Figure 9.2. By signing up for
e-GIRO statements, the GIRO statement can be received earlier, within 3
working days from the last GIRO deduction of the month. Existing GIRO
customers can sign up via this online form to receive monthly GIRO
statements electronically. Alternatively, details can be emailed at
SFA_Finance_GIRO_Stmt@sfa.gov.sg.



https://www.sfa.gov.sg/tools-and-resources/e-giro
mailto:SFA_Finance_GIRO_Stmt%40sfa.gov.sg
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e-GIRO Statement Application Form

Existing GIRO customers can sign up via this online form 1o receive monthly GIRD statements electronically. Alternatively, you may email us your details at
SFA_Finance_GIRO_Stmti@sfa.gov sg

This form may take you 5 minutes to fill in.
You will need the following information to fill in the form:
+ SFA customer number (usually UEN/NRIC/FIN)

= Contact details
+ Email address

Fields with * are compulsory

Customer Contact
Mumber * Number *

Figure 9.2: e-Giro Statement Application Form

Payment at AXS station
Payment can also be made via AXS stations located island wide. One of the
following options can be selected when making payment at AXS station:

(a) Scanning the barcode at the bottom of the invoice/ payment notice, or
(b) Entering the customer number (usually UEN/NRIC/FIN) to pay multiple
invoices (Uup to 5) per payment attempt.

Electronic Payment
Transactions online is acceptable. For transactions applicable online, payment
can be made via the website https://www.gobusiness.gov.sg/licences.

The pop-up blocker has to be disable before proceeding. website provides a
guided journey for new food services business owners in Singapore indicating
which licences are relevant and maps out the order in which to apply for them
with a step-by-step plan.

The website has a section on payment of invoices or composition fine via
AXS e-Station or AXS mobile app (m-Station) selecting eServices » Government
» SFA as shown in Figure 9.3. The documents needed are:

i) Customer number (usually UEN/NRIC/FIN)
i) Invoice number (e.g. 2010-1234567890) or
i) Composition case reference number ready.



https://www.gobusiness.gov.sg/licences
https://e-station.axs.com.sg/
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Figure 9.3: Payment of invoices or composition fine via AXS e-Station or AXS
mobile app (m-Station)

Late payment charge

If payment is not made by the payment due date, a late payment charge of
S$20 may be levied per invoice. This late payment charge is not applicable
to invoices regulated by individual agreements.

9.1.2 Registration of Company with ACRA

The trading company or business must be registered with the Accounting and
Corporate Regulatory Authority (ACRA) before conducting business in
Singapore.

ACRA issues a Unique Entity Number (UEN) to all Singapore-registered
companies. Compahnies must register and activate their UEN with
Singapore Customs if they intend to import, tranship and export food products.
The guideline includes Activation of Customs Account or contact Singapore
Customs at (65) 6355 2000 for more details.

9.1.3 Trader License

Applying for a trader’s license is necessary for registration with the Singapore
Food Agency before exporting food into Singapore (Table 9.1).



http://www.acra.gov.sg/
http://www.acra.gov.sg/
http://www.customs.gov.sg/
https://www.tradenet.gov.sg/TN41EFORM/tds/sp/splogin.do%3Faction%3Dinit_acct

Table 9.1: Type of trader’s licenses for registration with the SFA before exporting
food into Singapore

Processed Food Product

and
Processed Food

day to process

License for Import / Meat and Fish SGD 84 per year Yes

Export/Transhipment of One (1) normal service

Meat and Fish Products processing time

License for Import/ Ex- Fresh Fruit and SGD 378 per year Yes

port/Transhipment of Vegetables One (1) normal service

Fresh Fruit and processing time

Vegetables

License for Import Eggs Fresh Eggs Free Five (5) working Yes
days to process

Registration to Import Processes Eggs Free One (1) working No

Table 9.2 shows the step-by-step guide for the application of license.




Table 9.2: Step-by-step guide for the application of license

Step

1 Go to e-licensing website
https://licencel.business.gov.sg/licencel/authentication/showlLogin.action

Click “LICENCE APPLICATION"

Mew Guided Journey feature on GoBusiness Licensing | Licensing for F&B busir warter and simpler. |
b business Q © Loci
:!J LICENCE APPLICATION &) OTHER LICENCES m WHO WE ARE

ACKNOWLEDGEMENT

Apply for New Licence
You may need the following hoence(s) for your business
To be applied at GoBusiness Licensing

Fees & Supporting Estimated

Licence Name Time ta Fill SR
Documents Processing Time

Selected Licence(s)

SFA | Expart Health Certificate ) 30 mins 3 warking

GoBusiness Licensing acceprs the follewing e-Payment methods:
PayPal, VISA, MasterCard, American Express and Discover.

Click “APPLY FOR NEW LICENCE"
2 >

R i B e e S LR T )

B o-busines a

'] TRCE AP - R S T A T m L ]

AP PO EW LG
, ° GovermIment Agencies o Bureres irtert
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CARCTL DESTING LICINCT®
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https://licence1.business.gov.sg/licence1/authentication/showLogin.action

Step

Type in which license required.

b business Q E

5 LICENCE APPLICATION Y OTHER LICENCES T WHO WE ARE

e.g. CITES Permit, Ci ertificate of Freedom From Disease Within Singapore, Export Health Ce ertificate, et

= Review & Apply (0)

Select Licence for Import/Export/Transhipment of Meat and Fish Products
and click “Take Me There.”

M ucsctarmcancos I ucooEn ivrmes QY wa s sanes ave uoinces  TIT weso wl i
Free Sale Certificate (Food) @ Take Me There 3
Licence for Import/Export/Transhipment of Meat and Fish Products Take b Thare

Alternative from Step 1, Scroll down to reach this section. Select the
license click “Add to Selection”.

Example: Licence for Import/Export/Transhipment of Meat and Fish

Products and click”Add to Selection” and Click the red button “Review
and Apply”

5 ucence appLicATION &Y OTHER LICENCES I wHowEARE

=1L LU o

g FETIENL L L

Health Certificate for Export of Live Foodfish for Breeding @ | aaasnssiosean )i

The He Lif]

sh is issued by Singapore

Licence for Import/Export/Transhipment of Meat and Fish Products @ Add to Selection > |

> FISH PRODUCTS is required if Traders involved

HIPMENT C

eat and i

Cence Pre-rec

Licence for Import/Transhipment of Fresh Fruits and Vegetables @

OF

Add to Selection » |
he

QRT/TR: HI NT OF FR WITS AND VEGETABLES is required if Traders invelved in the




The application will be applied at GoBusiness Licensing which can be
accessed by clicking “Login”.
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via via via

Login ID

raignErs wethout Singpass

corppass | singpass

Vour Er
TP AENOE
Leg in with corppass Leg in with singpass f_,":"';

Forgot Fasoword? Raguest Liser Accournt

Click the box “via CorpPass” and register to log in with Corp Pass.

UEN/ENTITY ID - Unique Entity Number (UEN) or system generated Entity
ID registered to your CorpPass account. You need to register the company
with ACRA Accounting and Corporate Regulatory Authority (ACRA). ACRA
issues the UEN to all Singapore-registered companies.

CORPASS ID - CorpPass ID registered to your account.

Password — Password which you have created for your CorpPass account.
If you have any questions related to CorpPass, please contact CorpPass
helpdesk directly. The helpdesk contact info is available on CorpPass
website at https://www.corppass.gov.sg.

arting from 11 Apr 2021, you will be required to login to government digital services for businesses (G2B) us
brppass. Find out more: hittpsi//go.gov.sg/corporate-login

Log in with Corppass

UEN/ENTITY ID
CORPPASS ID

Passward

8 ® & 8

[ |Remember Entity ID

Forgot Entlty /Corppass ID or Password
Mew toCorppass? Register Now.



http://www.acra.gov.sg/
https://www.corppass.gov.sg/

Step

8 To create the account, you have to register. Click “Register”
S)ngPass O
9 Click “Download now"” to create in SINGPASS Mobile to obtain the QR Code
acess.
singpass
Your digital identity in
your pocket.
Download Now!
‘ E\pp Stare ?s f’;:cf'gile Play
10 Select the company account as your profile and enter UEN.




1. Register for a UEN (Unique Identity Number) and activate customs
account.

Any entity that intends to engage in importation or exportation activities in
Singapore must register for a UEN number and activate their customs account
upon receiving their UEN number. ACRA issues a Unique Entity Number (UEN)
to all Singapore-registered companies Accounting and Corporate Regulatory
Authority (ACRA).

2. Check if goods to be imported are controlled or if they are goods subject
to restrictions by competent Authorities (Cas) in Singapore.

This can be done by using the HS/CA product search engine:
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchl-
nitHSCA.do.

If the item is subject to control, the name of the Competent Authority will be
indicated next to the HS code. If advice is required on the full 8-digit HS Code
(harmonised system) it can be obtained by requesting a classification ruling at
a fee of SGD 75.

3. Open and send the customs declaration form.

The company importing or the declaring agency working on its behalf must
maintain an Inter-Bank GIRO (IBG) with the custom agency of Singapore to
ensure payment on duties, taxes, fees and penalties are made.

4, Furnish Security.

It will be necessary to furnish security transactions involving dutiable goods,
temporary import of goods for previously approved purposes and for the
operation of licensed premises such as factories or warehouses. The security
furnished should come in the form of a Bankers Guarantee or an insurance
bond.

5. Apply for Customs Import Permit
This can be done in one of the following ways:

i Appoint a declaring agency to work on your behalf.

ii. Apply custom permits for your own behalf of the consumer base to do
this you will need to apply for a Tradenet ID.

iii. Each permit will cost traders roughly SGD 3, this does not include
service fees charged by service providers.



http://www.acra.gov.sg/
http://www.acra.gov.sg/
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do

6. Prepare documents for cargo clearance.

Permits that get approved are subject to a validity period in which the permit
must be used. It is necessary to ensure the permit is valid upon importing. For
the importation of containerised cargo, it is necessary to produce a customs
permit, and other supporting documents such as an invoice, air waybill and a
packing list to checkpoint officers for inspection.

7. Retain the trade documents.

Generally, itis only necessary to retain the relevant supporting documents to the
purchase, import, sale and export of a good for a period of 5 years from the date
of approval of the permit. Singaporean custom agents are within their rights to
ask for documents during the five-year waiting period.

9.2 General documentation requirements for goods imported into Singapore

General documentation requirements for goods imported into Singapore are set
out in Table 9.3. There are additional documentation requirements for specific
products/HS codes (e.g. veterinary health certificate for meat products). Links
to the list of documents specific for each product/ the portal to check
requirements is provided in each product snapshot in section 5.




Table 9.3: General requirements for goods exported to Singapore pertaining
to Food and Beverages

No Name Description Prepared
by
1. Air Waybill A document containing the details of the trans- Carrier
portation of products by air and proving the (or agent)
transport contract between the consignor and
the carrier's company. One Air Waybill may be
used for the multiple transhipment of products.
2. Bill of A document containing the details of the Carrier
Lading international transportation of products by sea. (or agent)
3. Commercial A document containing the details of Exporter
Invoice transaction submitted to customs with three (3)
copies.
4, Singapore A document declaring the goods to be imported Importer
Inward to Singapore customs required.
Declaration
/ Import
Permit
5. Pre Arrival Notification of the arrival/ impending arrival of Carrier
and Arrival vessels. (or agent)
Notices
6. Insurance A document proving that a contract for the Insurance
Certificate Insurance of the goods has been signed. May be company of
required for customs clearance. the import-
er/ exporter
7. Manifest A document notifying the authorities of the Freight for-
arrival of a vessel/an aircraft and summarising warder
the goods loaded therein. (or agent)
8. Packing List A document containing the details of the Exporter
shipment including content of the packages,
description of the goods, marks and numbers.
9. Proof of A document confirming the preferential Exporter
Preferential |origin of the goods to be imported. It is required
Origin if preferential treatment under an FTA or

arrangement is claimed. A certificate of non-
preferential may be requested by customs for
goods without preferential origin for which
customs has doubts.




9.3 Import and Transhipment of Live Poultry and Livestock

Live poultry and livestock are domestic birds and animals meant for the purpose
of slaughter for consumption. Only licensed traders are allowed to import or
export poultry and livestock. Traders must also meet Singapore Food Agency’s
import, export and transhipment requirements.

Register and activate UEN with Singapore Customs activate their UEN with
Singapore Customs. The Licence is a one-time registration with Singapore Food
Agency and no fee is required. The import conditions and requirements as laid
by Singapore Food Agency have to be met Table 9.4.

Table 9.4: Import process of live poultry

1. Check your sources are approved by SFA before export as the list is subject to
change.
- Chicken farms approved to export live broilers into Singapore

Meat duck farms approved to export live ducks into Singapore

2. Meet SFA’s veterinary conditions.
- Veterinary Conditions for the importation of domestic birds.

3. Apply for Customs Clearance Permit for each consignment of poultry must be
accompanied by a Cargo Clearance Permit (CCP) for import clearance at the port
of entry.

The CCP costs S$62 per consignment, and also serves as an SFA import permit.
You can obtain a CCP online via TradeNet.

You will need to provide the appropriate HS codes and product codes in your
application. For the list of products codes, see Product Codes for TradeNet

4., Obtain veterinary health certificate

Each imported consignment must be accompanied by a veterinary health
certificate issued by the relevant veterinary authority of the exporting country.
The certificate must be issued no more than 7 days prior to import.

5. Make an appointment for border control inspection

All live poultry imports have to undergo inspection at the port of entry upon
arrival in Singapore.

Contact Animal & Veterinary Services' (AVS) Changi Animal & Plant Quarantine
(CAPQ) office 5 days before arrival of the consignment to notify them of the
planned date of arrival.



https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/my_broilerfarms.pdf%3Fsfvrsn%3D79d31c94_116
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/my_duckfarms.pdf
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/veterinary-conditions-for-the-importation-of-domestic-birds.pdf%3Fsfvrsn%3D5e2b1ac5_0
https://www.ntp.gov.sg/
https://www.sfa.gov.sg/tools-and-resources%3FtopicIds%3D%26personIds%3D%26categoryIds%3D2b164518-7529-6bf0-9fda-ff00009b1e7c%26typeIds%3D%26page%3D
https://www.sfa.gov.sg/contact-us
https://www.sfa.gov.sg/contact-us

cont.

Inspection upon arrival in Singapore

At the port of entry in Singapore, the CCP, Veterinary Health Certificate and
Invoices will be examined by an AVS Officer. Your consignments will be released
if the documents are in order and the poultry are healthy.
https://ifast.sfa.gov.sg/eserviceweb/

Make an online booking through the SFA Inspection & Laboratory e-Services for
the inspection.

9.4 Import of Meat and Meat Products

Table 9.5: Import process of Meat and Meat Products

Check your sources are approved by SFA.

« Veterinary conditions for the importation of beef and beef products

- Veterinary conditions for the importation of pork and pork products

- Veterinary conditions for the importation of poultry and poultry product

2. Obtain a health certificate
Each consignment must be accompanied by a health certificate issued by the
Department of Veterinary, Kuching. This is to certify that imports comply with
Singapore’'s animal health and food safety requirements.

3. Ensure food labels are accurate and complete

Every carton and basic packaging unit of the exported meat or meat product

must be labelled with the following particulars:

- description of the meat product;

- the country of origin of the meat product;

- the brand name of the meat product, if any;

- the name and designation number of the processing establishment,
if applicable;

- the date on which the meat product was processed,;

- in the case of a processed meat product, the name and designation number of
the slaughterhouse in which the animals used in the production of such meat
product were slaughtered and the date of the slaughter;

- the name and designation number of the establishment in which, and the
date on which, the meat product was packed;

- the batch number and, where the meat product is canned, the canning code;
and

- the net weight of meat product as contained in each basic packaging and
outer carton.



https://ifast.sfa.gov.sg/eserviceweb/
https://ifast.sfa.gov.sg/eserviceweb
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/veterinary-import-conditions-beef-and-beef-pdt.pdf%3Fsfvrsn%3Dc0dadea_8
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/veterinary-import-conditions-pork-and-pork-pdt.pdf%3Fsfvrsn%3D20daea94_18
https://www.sfa.gov.sg/docs/default-source/tools-and-resources/resources-for-businesses/veterinary-import-conditions-poultry-and-poultry-pdt.pdf%3Fsfvrsn%3D3fdaea94_16

cont.

4., Apply for import permit for every consignment TradeNet

5. Apply for Customs Clearance Permit for each consignment of poultry must
be accompanied by a Cargo Clearance Permit (CCP) for import clearance at the
port of entry.
The CCP costs S$62 per consignment, and also serves as an SFA import permit.
You can obtain a CCP online via TradeNet.
You will need to provide the appropriate HS codes and product codes in your
application. For the list of products codes, see Product Codes for TradeNet.

6. Inspection upon arrival in Singapore

Import permits must be accompanied by documents such as bills of lading, air
waybills and invoices properly maintained by the parties involved.
https://ifast.sfa.gov.sg/eserviceweb/

Make an online booking through the SFA Inspection & Laboratory e-Services for
the inspection.



https://www.ntp.gov.sg/
https://www.ntp.gov.sg/
https://www.sfa.gov.sg/tools-and-resources%3FtopicIds%3D%26personIds%3D%26categoryIds%3D2b164518-7529-6bf0-9fda-ff00009b1e7c%26typeIds%3D%26page%3D
https://ifast.sfa.gov.sg/eserviceweb/
https://ifast.sfa.gov.sg/eserviceweb

9.5 Import of Fresh Food

The import of fresh fruits and vegetables is regulated under the Control of Plants
Act Control of Plants Act - Singapore Statutes Online. (Table 9.6)

Table 9.6: Import process of fresh food

1. Check your sources are approved by SFA and ensure the produce should not
contain any prohibited pesticide, and the levels of pesticide residue or toxic
chemical residue should not exceed the prescribed levels. The levels of pesticide
residue or toxic chemical residue exceeding the prescribed levels specified in
the Ninth Schedule of the Food Regulations or recommended in the Joint FAO/
WHO Codex Alimentarius Commission.

Pesticides Search - Singapore Food Agency
The containers (e.g. cartons, baskets) of fresh fruits and vegetable must be
labelled specifying
- the Name and address of the producer of the products
Product description
Date of export/packing

2. Apply for import permit for every consignment TradeNet

3. Apply for Customs Clearance Permit for each consignment of poultry must
be accompanied by a Cargo Clearance Permit (CCP) for import clearance at the
port of entry.

The CCP costs S$62 per consignment, and also serves as an SFA import permit.
You can obtain a CCP online via TradeNet.

You will need to provide the appropriate HS codes and product codes in your
application. For the list of product codes, see Product Codes for TradeNet.

4, Obtain Phytosanitary certificate

Each imported consignment must be accompanied by a health certificate
issued by the relevant authority of the exporting country. The certificate must
be issued no more than 7 days prior to import.

5. Inspection upon arrival in Singapore

Import permits must be accompanied by documents such as bills of lading, air
waybills and invoices properly maintained by the parties involved.
https://ifast.sfa.gov.sg/eserviceweb/

Make an online booking through the SFA Inspection & Laboratory e-Services for
the inspection.



https://www.sfa.gov.sg/docs/default-source/default-document-library/food-regulations.pdf
http://www.codexalimentarius.org/
http://www.codexalimentarius.org/
https://www.sfa.gov.sg/tools-and-resources/pesticides-search
https://www.ntp.gov.sg/
https://www.ntp.gov.sg/
https://www.sfa.gov.sg/tools-and-resources%3FtopicIds%3D%26personIds%3D%26categoryIds%3D2b164518-7529-6bf0-9fda-ff00009b1e7c%26typeIds%3D%26page%3D
https://ifast.sfa.gov.sg/eserviceweb/
https://ifast.sfa.gov.sg/eserviceweb

Chapter 10
INCOTERMS 2020

INCOTERMS are the terminology for terms of sale incorporated in contracts for
the sale of goods worldwide. The most commonly used INCOTERMS are EXW,
FOB, CFR, CIF, CIP, CPT, DAT, DAP, DDP, FAS and FCA.

Incoterm is a universally recognized rule. This is used to guide buyers and
sellers in formulating and fulfilling contracts for delivery of goods. A
thorough INCOTERMS 2020 study will reward those efforts by enabling better
trading terms. This allows manufacturers and buyers to offer more effective trade
financing. Trade Finance assists importers and exporters with international trade
activities.

The definition of InCoTerms (International Commercial Term) was first introduced
in 1936 by the International Chamber of Commerce (ICC). Incoterms 2020 marks

the first update since 2010 to offset the ever-expanding global trade landscape.

The latest version of the rule comes into force on January 1, 2020. The rule
consists of eleven separate Incoterms, with some specific revisions to note.

The Incoterms 2020 rule makes security more prevalent by listing import and
export requirements. Also, they help differentiate whether the buyer or seller is
responsible for fulfilling each of these conditions.

10.1 InCoTerms: Any Mode of Transport

Table 10.1 shows the InCoTerms terminology pertaining to any mode of Transport.

Table 10.1: INCOTERMS are the terminology for terms of sale incorporated in
contracts for the sale of goods worldwide

Terminology Descriptions
EXW Under EXW terms, the seller is responsible for providing goods on
(Ex Works) his premises. The parties may also agree to other named places such

as factories, offices or warehouses. At this point, the buyer acquires
ownership of the goods. Then, he handles all costs and risks once the
product is collected.

EXW is very popular with sellers. He is not obligated to load the goods
or to cover the shipping costs after the goods leave the place. This
term can cause complications for buyers if the product is exported.




cont.

FCA
(Free
Carrier)

With the FCA, the seller is responsible for delivering the goods to
the place specified by the buyer. He needs to load the stock into the
buyer's transport. Then, the seller arranges delivery, including
export clearance and safety requirements.

The risk is transferred once the goods are loaded into the buyer’s
transportation. Therefore, any damage to the product while on board
is the responsibility of the buyer.

Buyer pays transportation costs, freight bills and insurance. Also, he
pays for unloading and transportation costs to the final destination.

CPT
(Carriage Paid
To)

CPT exceeds the FCA by stating that the seller bears the cost of
transportation to the buyer’'s destination. The seller clears the goods
for export and delivers them to the carrier or other person specified
by the seller.

At the specified point of delivery is the risk transferred to the buyer.
The seller is responsible for the transportation costs associated with
the delivery of the goods. However, he is not responsible for getting
insurance.

If the buyer requires the seller to obtain insurance, the parties should
consider Incoterm CIP instead.

CIP
(Carriage and
Insurance
Paid To)

CIP is generally similar to CPT. However, the seller is required to
insure the goods on the way and pay for his own transportation.

The seller clears the goods for export and delivers them to the
carrier or other person specified by the seller. The seller is
responsible for the cost of transporting the goods to the specified
destination. The risk is transferred to the buyer at the designated
delivery point.




cont.

DPU
(Delivered at
Place
Unloaded)

Formerly known as Delivered in Terminal (DAT). The name has been
changed because the buyer (or seller) may want to specify the
delivery location instead of the terminal. This term is often used for
containers that are integrated with many users. This is the only term
that gives the seller the task of unloading the goods.

The seller bears all the transportation costs ( export and
transportation costs). Also, at the destination port, the seller pays the
unloading from the carrier and the port charges. He bears all the risks
until he arrives at the port or destination terminal.

Buyer is responsible for all costs and risks after unloading. These
include customs, taxes and customs clearance Also, buyers pay local
transportation to the destination named end.

If the seller is unable to arrange the unloading, he should
consider delivery according to DAP conditions.

DAP
(Delivery at
Place)

The seller delivers the item to the named destination and does not
need to unload. Its responsibilities include packaging, export
clearance, carriage expenses and terminals costs up to an agreed
destination port.

DAP means the buyer is responsible for all costs, duties and taxes
related to unloading goods. He is also responsible for clearing

customs to import products to the named destination country.

The risk is transferred to the buyer at the designated final destination.

DDP
(Delivered
Duty Paid)

DDP means the seller bears all the risks and costs associated with
clearing and delivering the goods to the designated place.

The seller is responsible for clearing the goods through customs in the
buyer’'s country. This includes payment of duties and taxes. Further,
he needs to get the necessary permissions and registration from
the authorities. However, the seller is not responsible for unloading.

This term places maximum responsibility on the seller and minimum
obligation on the buyer. The buyer does not bear the risk or
responsibility until the goods are in the final agreed place.

Unless the seller has an in-depth understanding of the rules and
regulations in the buyer’s country, DDP conditions can be a huge risk
both in terms of delays and unexpected additional costs. Therefore,
DDP should be used with caution.




10.2 Rules and Regulations For Sea and Road Transport

There are four international trade rules for the complete transportation of goods
by sea or by road (Table 10.2).

Typically, risks and responsibilities are transferred while the goods are on board
(other than FAS). Since the condition of the goods must be confirmed at this
time, these conditions are only suitable for non-used goods, such as
commodities.

Table 10.2: International trade rules for the complete transportation of goods by
sea or by road

Terminology |Descriptions

FAS The seller delivers the goods next to the buyer's ship at the named

(Free shipping port. This means that the buyer bears all costs and risks of
Alongside loss or damage from that moment on.

Ship)

The term FAS requires the seller to clear the goods for export (under
the previous Incoterms, the buyer arranged the export clearance).

FOB The seller bears the costs and risks until the goods are loaded on the
(Free on specified vessel.
Board)

The seller's responsibilities include arranging export clearance. At
the same time, the buyer pays the cost of sea freight, shipping bills
and insurance. The selleris also responsible for unloading and local
transportation costs from the port of arrival to the final destination.

Any damage to the goods while boarding is the responsibility of the
buyer.

FOB is the most common - and incorrect - term used for all modes of
transportation. Although there are contractual risks that can occur
(which include the difficulty of inspecting goods if they are enclosed
in containers).




cont.

CFR
(Cost In
Freight)

CFR bears greater risk and responsibility for the seller who pays the
freight to the destination port.

The risk is transferred to the buyer in the exporting country. In
particular, when the goods have been loaded on board.

Shipper pays for export expenses and transportation costs to the
selected port. Furthermore, he is responsible for any damage to the
goods on the ship until the port of destination.

The buyer pays the local delivery from the port to the final
destination and is responsible for purchasing insurance. If the buyer
requires the seller to obtain insurance, the parties should consider
Incoterm CIF instead.

CFR can only be used for unloaded sea transport and land transport.
For all other modes of transport - and for container goods - it should
be replaced with CPT, as specified in the critical changes in
Incoterms 2020.

CIF
(Cost,
Insurance,
Freight)

CIF (Cost, Insurance, Freight)

The seller clears the goods for export and delivers them when they
are on board at the port of shipment. The seller bears the cost of
freight and insurance to the designated port of destination. Also, he
is responsible for all the problems of the goods on the ship.

The seller needs to purchase the minimum level of insurance under
Clause C of the Institute Cargo Clauses.

At the arrival port, the seller must submit three main documents
- invoice, insurance policy and bill of lading. These documents
represent the cost, insurance and freight of CIF.

This Incoterm is similar to CFR. However, sellers need to get the goods
during the trip.
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Figure 10.1: Point of Delivery and Transfer of Risk




Chapter 11
statos PROMOTION ASSISTANCE SCHEME
https://statos.com.sg/

In addition to the Sarawak Trade and Tourism Office Singapore (statos)
professional advisory services to Sarawak exporters, it also provides the
Promotion Assistance Scheme (Pass), a catalyst to boost Sarawak commitment to
be a net exporter of food products.

statos

SARAWAK TRADE AND
TOURISM OFFICE SINGAPORE

The statos Pass grant offers equal basis matching grants on a reimbursement
basis to help export-ready companies cover the costs of their strategic
branding, promotion and marketing activities. Each party will contribute 50% of
the total promotion activities. The grants of up to SG$10,000.00 is to assist to fast
track Sarawak home-grown food products into Asian region via the economic
gateway of Singapore.

statos Pass grant can be applied as:
https://statos.com.sg/wp-content/uploads/2020/11/Promotion-Assistance-
Scheme-PASS.pdf

1. Promotion cost of advertising, packaging, labelling
2. Events such as product demonstrations and food fairs
3. Consultation pertaining to product development to attain acceptance

into the Singapore Market.



https://statos.com.sg/
https://statos.com.sg/wp-content/uploads/2020/11/Promotion-Assistance-Scheme-PASS.pdf
https://statos.com.sg/wp-content/uploads/2020/11/Promotion-Assistance-Scheme-PASS.pdf

11.1 Eligibility of statos Pass Grant
The eligibility of statos Pass grant must fulfill the criteria as listed in Table 11.1.

Table 11.1: Eligibility criteria of statos Pass grant

CRITERIA
1. Must be a registered business in Sarawak.
2. Must be in operation for at least 3 years; For newly incorporated companies,

consideration may be given on a case-to-case basis.

3. Strictly Sarawak products and services, originating from Sarawak.

4., In compliance with Sarawak regulatory bodies such as product
certifications like MESTI, HACCP and MyGap.

5. Must be ready to export and comply to Singapore regulatory bodies
especially Singapore Food Agency import regulations.




11.2 Terms and Conditions of statos Pass

There are terms and conditions of statos Pass as in Table 11.2

Table 11.2: Terms and conditions of statos Pass

TERMS AND CONDITIONS

1. statos to be involved in the promotion strictly as a facilitator.

2. Applicants must ensure sufficient staff to take charge of the event.

3. statos’s logo to be used in the promotion.
No cash to be given outright, instead Promotion Assistance will be given

4, upon approval on reimbursement basis with supporting original invoices and
receipts.

5. All expenses to be considered must be incurred within Sarawak and
Singapore.

6. To highlight statos if they have already received Promotion Assistance from
other Ministries within Sarawak in the last 3 years on similar projects.

7. Approval is strictly subject to consideration by the statos committee and an
interview may be called for.

8. Applicants must invite statos to inspect their farms and/or facilities for
approval, where applicable.

9. Applicants must submit a post-mortem report which includes sales quantity
and revenue.
Successful applicants in the previous promotion may be considered for a

10. second application for the same product on a case to case basis subject to
performance and approval. Priority is given to the first timers. (maximum
allocation per year per company is capped at SGD 10,000).
Applicants found to have misled or misrepresent any information requested

11. by statos will be barred immediately from all involvement, including all

future applications.




Applicants must register with statos by email and attach the company profile and
export marketing plans at least three months before their events or activity to
download the Company Registration Form (FORM AAT).
www.statos.com.sg/trade/.

How to register with statos ?

Table 11.3: Steps to register with statos

STEP DESCRIPTION
1. Register business and profile with statos
info@statos.com.sg or tel: +6562261318
Register with Statos
2. Check the application carefully to make sure criteria is met.
3. Verify application meets the Promotion Assistance Scheme requirements
4, Include all required documents.
5. The completed form have to be forwarded to the contact in

https://statos.com.sg/

statos Meeting Rooms

Meeting rooms are available at statos corporate office as venues for business
meetings for registered companies. The facilities can be booked via the website.



http://www.statos.com.sg/trade/
info%40statos.com.sg
https://statos.com.sg/

Chapter 12
CONTACT LISTS

Lists include Ministries, Authorities, Shipping Agents, Freight Forwarders,
Freight Agents and other Service providers (Table 12.1)

12.1 Government Agencies

NO. NAME

1 Jabatan Kemajuan Islam Malaysia (JAKIM)
Bahagian Pengurusan Halal

Aras 6 & 7, Blok D,

Kompleks Islam Putrajaya (KIP),

No. 3 Jalan Tun Abdul Razak,

Presint 3, 62100 Putrajaya, Malaysia.

Telefon : 03-8892 5000
Fax : 03-8892 5005
Emel : pr_halal@islam.gov.my

2 Jabatan Agama Islam Sarawak (JAIS)

Bahagian Pengurusan Halal

Aras 14, Majma, Tuanku Abdul Halim Mu, Adzam Shah
Lorong P.Ramlee Off Jalan P.Ramlee

93400 Kuching, Sarawak

Tel: +6082-507077
Fax: +6082-507241
Email: kgjaishg@sarawak.gov.my

3 Farm Certification Section

Crop Quality Control Division
Department of Agriculture

Level 7, No. 30 Persiaran Perdana
Presint 4, 62624 Putrajaya.

Tel : 03-8870 3597 / 3570 / 3566 / 3193 / 3587 / 3450 / 3569 / 3446 |/ 3454
Fakx : 03-8870 7639

4 Health Sciences Authority
11 Outram Road
Singapore 169078

Telephone: (65) 6213 0838
Fax: (65) 6213 0749
Laman Web: https://www.hsa.gov.sg



pr_halal%40islam.gov.my
kgjaishq%40sarawak.gov.my%20
https://www.hsa.gov.sg

12.1 Government Agencies (cont.)

5 Intellectual Property Corporation of Malaysia (MyIPO)
Cawangan Sarawak

Lot 9936 (Sub Lot 5)

Tingkat 3, Queen’s Court, Blok E,

Jalan Wan Alwi

93350 Kuching,

Sarawak

Tel: 082-459 075
Website: http://www.myipo.gov.my

6 Jabatan Kemajuan Islam Malaysia (JAKIM) Cawangan Sarawak
Aras 9,Majma’ Tuanku Abdul Halim Muadzam Shah,

Lorong P.Ramlee 5,

Jalan P.Ramlee

93400, Kuching

Sarawak

Tel: 082-507 224
Website: https://www.islam.gov.my

7 Jabatan Perkhidmatan Veterinar Malaysia,
Wisma Tani, Blok Podium, Lot 4G1, Presint 4
Pusat Pentadbiran Kerajaan Persekutuan
62630 Putrajaya

Malaysia

E-mel: pro@dvs.gov.my
Tel: (603) 8870 2000
Faks: (603) 8888 6021

8 Kementerian Kesihatan Malaysia (MOH)
Blok E1, E3, E6, E7 & E10

Pusat Pentadbiran Kerajaan Persekutuan
62590 Putrajaya

Malaysia

Tel: 603- 80008000
Fax: 603-88886187
email: kkm@moh@gov.my



http://www.myipo.gov.my
https://www.islam.gov.my
pro%40dvs.gov.my
kkm%40moh%40gov.my

12.1 Government Agencies (cont.)

9 Kementerian Kewangan Malaysia

No. 5 Persiaran Perdana, Presint 2,

Pusat Pentadbiran Kerajaan Persekutuan,
62592 WP Putrajaya

Malaysia

Website: www.mof.gov.my

10 Keselamatan dan Kualiti Makanan
Jabatan Kesihatan Negeri Sarawak
Jalan Diplomatik, Off Jalan Bako, 93050 Kuching, Sarawak

Tel: 082-473200
Fax: 082-443031

1 Lembaga Hasil Dalam Negeri (LHDN/IRB)
Cawangan Kuching,

Menara Hasil, Aras 17,

No 1, Jalan Padungan,

93100, Kuching

Sarawak

Tel : 082-223532 / 082-223400 samb 182272
Faks : 082-244475

12 Malaysia External Trade Development Corporation (MATRADE)
Menara MATRADE,

Jalan Sultan Haji Ahmad Shah,

50480 Kuala Lumpur,

MALAYSIA

Tel : 603-6207 7077
Fax : 603-6203 7037
Email : info@matrade.gov.my



www.mof.gov.my
info%40matrade.gov.my

12.1 Government Agencies (cont.)

13 Malaysian Investment Development Authority (MIDA)
MIDA Sentral
No. 5, Jalan Stesen Sentral 5 KL Sentral
50470 Kuala Lumpur
Malaysia
Tel: 03 2267 3633
Website: https://www.mida.gov.my
14 Ministry of International Trade Industry (MITI)
Menara MITI, No. 7, Jalan Sultan Haji Ahmad Shah,
50480 Kuala Lumpur
Malaysia
Tel : 603-8000 8000
Fax : 03-6206 4693
Email : webmiti@miti.gov.my
Website: http://www.miti.gov.my
15 Ministry of International Trade and Investment,
Investment, Industrial Terminal and Entrepreneur Development
SME and Entrepreneurs Development Division (MINTRED) Sarawak
2nd , 12th & 13th Floor, Wisma Sumber Alam
Jalan Stadium, Petra Jaya
93502 Kuching
Tel : 082-313212
Fax: 082-313291
16 Perbadanan Pembangunan Ekonomi Sarawak (PPES) or Sarawak

Economic Development Corporation
Menara SEDC, Lot 2878,

The Isthmus, off Jalan Bako,

93050, Kuching,

Sarawak

Tel: +6082-555155
Fax: +6082-551222
Website : www.sedc.com.my



https://www.mida.gov.my
webmiti%40miti.gov.my
http://www.miti.gov.my
www.sedc.com.my

12.1 Government Agencies (cont.)

17

Royal Malaysian Customs Headquarters
Ministry of Finance Complex

No. 3, Persiaran Perdana

Precints 2, 62596 Putrajaya

Tel: 03-8882 2100/2300/2500
Call Center: 03-7806 7200
Website: http://www.customs.gov.my

18

Royal Malaysian Customs Sarawak (Jabatan Kastam Diraja Malaysia
Sarawak)

Wisma Kastam, Medan Raya,

Jalan Tun Abdul Rahman Yaakub, Petra jaya

93050, Kuching, Sarawak

Tel: 082-472133
Website: www.customs.gov.my

19

Sarawak Trade and Tourism Office Singapore (statos)
80 Robinson Road #22-02 Singapore

Tel: +6562261318
Fax:+6562261328
Email: info@statos.com.sg

20

Singapore Food Agency

52 Jurong Gateway Road

JEM Office Tower,

#14-01, Singapore 608550

Tel: 6805 2871

Laman Web : https://csp.sfa.gov.sg

21

Suruhanjaya Syarikat Malaysia (SSM)
MENARA SSM@SENTRAL

No 7, Jalan Stesen Sentral 5

Kuala Lumpur Sentral

50623 Kuala Lumpur

Tel: 03-7721 4000

Fax: 03-7721 4001

E-mail : enquiry@ssm.com.my



http://www.customs.gov.my
www.customs.gov.my%20
info%40statos.com.sg
https://csp.sfa.gov.sg
enquiry%40ssm.com.my

12.2 Port Operators

NO. COMPANY NAME (PORT) CONTACT

1 Bintulu Port Sdn Bhd (Bintulu Port) Managing Director
Lot 15, Block 20, 082-252001/20
Kemena Land District 12th Mile, http://www.bpsb.com.my
Tanjung Kidurong Road,
P.O.Box 996, 97008 Bintulu Sarawak

2 Changi Cargo Complex Blk E
Airline Road,
Singapore 918146

3 Kuching Port Authority (Kuching Port) General Manager
Jalan Pelabuhan, P.O. Box 530, 082-482144
93710 Kuching, Sarawak
MASKargo Airlines MAB Kargo Tel: +6082587528

4 Pos Aviation Sdn Bhd Kuching Official website:
Jalan Lapang Terbang http://www.maskargo.com/
93250 Kuching, Sarawak

5 Miri Port Authority (Miri Port) Jalan Miri General Manager:
Port, Kuala Baram Industrial Estate, Mr.Shebli Bin Hairai
Kuala Baram, P.O. Box 1179 085-609009
98008 Miri, Sarawak

6 Port of Singapore https://www.mpa.gov.sg/
Pasir Panjang
460 Alexandra Road
PSA Building #19-00
Singapore 119963

7 Rajang Port Authority 084-319009
(Sibu/Sarikei/ Bintangor) Website:
Sibu https://www.rajangport.

gov.my/



http://www.bpsb.com.my
http://www.maskargo.com/
https://www.mpa.gov.sg/
https://www.rajangport.gov.my/
https://www.rajangport.gov.my/

12.3 Freight Forwarders

NO. COMPANY NAME (PORT) CONTACT

1 Amber Courier Sdn. Bhd. Tel: +60 82-364 880
96, Lor Setia Raja 4H, Stutong Avenue 2, http://www.ambercourier.
93450 Kuching, com/
Sarawak, Malaysia

2 Hexagon Highs Transport Sdn. Bhd. Tel: +60 82-432 989
922, Jalan Demak Laut 3, http://www.hexagonhighs.
Demak Laut Industrial Park, com/
93050 Kuching, Sarawak,
Malaysia

3 Mee Lee Shipping Sdn. Bhd. Tel: +60 82-338 766
Jalan Pending, Lot 654,
Lorong Sabor
93450 Kuching
Sarawak, Malaysia

4 Perkapalan HL (EM) Sdn. Bhd. Tel: +60 82-334 113
8797, Jalan Kwong Lee Bank http://www.hlshipping.com.
93450 Kuching my
Sarawak, Malaysia

5 Sarawak Forwarding Agencies Association Tel: 082-482 778
Lot 8704, 1st Floor Section 64
Jalan Pending, Website:
93450, Kuching, Sarawak https://sfaa.com.my/

6 Shin Yang Shipping Tel: +60 82-333 599
Lot 133, Section 64, Jalan Simen Raya, https://www.syshipping-
Pending Industrial Estate, corp.com.my/
93450 Kuching, Sarawak,
Malaysia

7 STA Cargo Logistics Tel: +60 82-331 118

PL7, SL 1475, Block 12,
Muara Tabuan Light Industrial Park
Sarawak, Malaysia.

Website:
http://stacargo.com.my/



http://www.ambercourier.com/
http://www.ambercourier.com/
http://www.hexagonhighs.com/
http://www.hexagonhighs.com/
http://www.hlshipping.com.my
http://www.hlshipping.com.my
https://sfaa.com.my/
https://www.syshippingcorp.com.my/
https://www.syshippingcorp.com.my/
http://stacargo.com.my/

12.3 Freight Forwarders (cont.)

No. 169-171 Jalan Kampong Nyabor
96000 Sibu,
Sarawak, Malaysia

8 Standard Marine Agencies (Sarawak) Tel: +60 82-339 51
Sdn. Bhd. https://www.standard-
989, Jalan Jentera, Pending Industrial Estate, marine.com.my/
93450 Kuching,
Sarawak,Malaysia

9 Subalipack Malaysia Tel: +60 82-496 500
23, Jalan Pending https://www.subalipack.
93450 Kuching com/
Sarawak, Malaysia

10 Swee Joo Coastal Shipping Tel: +60 82-332 085
Lot 1314, Jalan Meranti Pending,
Pending Industrial Estate,
93450 Kuching, Sarawak,
Malaysia

1 Tang Container & Services Sdn. Bhd Tel: +60 82-432 855
Lot 794, Block 7, Demak Laut, LRG 1A, http://www.tang.com.
93050 Kuching my/
Sarawak, Malaysia

12 Holee Fowarding Agent Tel: 084-323205
25 3rd Floor Jalan Maju
96000 Sibu,
Sarawak, Malaysia

13 Pasific Fowarding & Trading Company Tel: 084-345855

Website:
https://www.pacificfnt.
com/



https://www.standardmarine.com.my/
https://www.standardmarine.com.my/
https://www.subalipack.com/
https://www.subalipack.com/
http://www.tang.com.my/
http://www.tang.com.my/
https://www.pacificfnt.com/
https://www.pacificfnt.com/

12.3 Freight Forwarders (cont.)

14

Tiong's Trading & Company
G 1JIn Tan Sri 96000 Sibu
96000 Sibu

Sarawak, Malaysia

Tel:

084-312584

15

Ocean Forwarding Agency

No. 11st Floor Jalan Khoo Peng Loong
96000 Sibu

Sarawak, Malaysia

Tel:

084-321732

16

Holee Cargo Clearance & Forwarding Agent
325 JIn Maju 96000 Sibu

96000 Sibu,

Sarawak, Malaysia

Tel:

084-325205

17

Zainon Shipping & Forwarding Services
8la Ist Floor P.O.Box 1696 Jalan Lanang
96008 Sibu,

Sarawak, Malaysia

Tel:

084-332720

18

Blue Star Forwarding Trading &
General Services

No. 4 Lane 4 Jalan Tengku Osman
96000 Sibu

Sarawak, Malaysia

Tel:

084-310892

19

Marvellous Forwarding Services
37 Lrg Kampung Datu 3
Kampung Datu

96000 Sibu

Sarawak, Malaysia

Tel:

084-339676

20

Boustead Shipping Agencies Sdn. Bhd.
No. 16 2nd Floor

Jalan Chengal Po Box 1742

96008 Sibu

Sarawak, Malaysia

Tel:

084-337729

Website:
http://www.boustead-
shipping.com.my/



http://www.bousteadshipping.com.my/
http://www.bousteadshipping.com.my/

12.3 Freight Forwarders (cont.)

21 Bintulu Freight Forwarder Sdn. Bhd. Tel: 086-3611151
No 113 Lot 3399

2nd Floor Parkcity Commerce Square
Jalan Dun Ahmad Zaidi

97000 Bintulu

Sarawak, Malaysia

22 Cky Trading Company Tel: 086-334261
1 Pusat Taman Sri Sinong 89
JIn Abang Galau

97000 Bintulu

Sarawak, Malaysia

23 Konsortium Logistic (Sarawak) Sdn. Bhd. Tel: 086-333650
Lot 3475

No 189 2nd Floor Parkcity Commerce Square
97008 Bintulu

Sarawak, Malaysia

24 Jade Curio Express Sdn. Bhd. Tel: 086-331933
No. 6 1st Floor Sommerville Road
97008 Bintulu,

Sarawak, Malaysia

25 Jayasar Forwarding & Shipping Sdn. Bhd. Tel: 086-310135
57 Medan Jaya Commercial Centre
Jalan Tun Hussein Onn

97008 Bintulu

Sarawak, Malaysia

26 C KY Trading Company Tel: 086-334261
No 89-1 Taman Sri Sinong
97007 Bintulu,

Sarawak, Malaysia




12.3 Freight Forwarders (cont.)

27

Air Marine Cargo Agency Sdn. Bhd.
57 Medan Jaya Commercial Centre
97000 Bintulu,

Sarawak, Malaysia

Tel: 086-338855
Website:
http://www.air-marine.
com/

28

Barwill Agencies Sdn. Bhd.

No. 27 Lot 3658

2nd Floor Medan Jaya Commercial Centre
P.O.Box 1298

97000 Bintulu

Sarawak, Malaysia

Tel: 086-311684

29

Dayausaha Enterprise
2963 G JIn Krokop Utama
98000 Miri

Sarawak, Malaysia

Tel: 085-431985

30

Oil Town Agencies

No. 164 Ist Floor Jalan Permaisuri
98000 Miri,

Sarawak, Malaysia

Tel: 085-412444

31

Ataka Lumber Co. Limited

Lot 2367 1st Floor

Boulevard Commercial Centre
98008 Miri

Sarawak, Malaysia

Tel: 085-416311

32

Joe Curio Forwarding & Shipping Sdn. Bhd.

Lot 1983, Sub Lot 29

SEDC Piasau Industrial Estate
Po Box 1583 Lutong

98008 Miri

Sarawak, Malaysia

Tel; 085-654899



http://www.air-marine.com/
http://www.air-marine.com/

12.3 Freight Forwarders (cont.)

33 Syarikat Setia Tanjong Sdn. Bhd. Tel: 085-651814
Lot 2245 2nd Floor Website:
Jalan Saberkas Commercial Center https://setiatanjong.
98000 Miri com/
Sarawak, Malaysia

34 Boustead Shipping Agencies Sdn. Bhd. Tel: 085-421181
Lot 603 2nd Floor Jalan Permaisuri
Po Box 269
98007 Miri
Sarawak, Malaysia

35 Bintulu Freight Forwarder Sdn. Bhd. Tel: 085-428151

No 1208 Block a Gf Midgufs Building
Jalan Permaisuri
98000 Miri,



https://setiatanjong.com/
https://setiatanjong.com/
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myGAP

Malaysian Good Agricultural Practice

JABATAN PERTANIAN

Department Of Agriculture

"GAP

JABATAN
PERIANAN BORANG PERMOHONAN M
APPLICATION FORM
Bahagian A hingga E untuk diisi oleh Pemohon
Bahagian F untuk diisi oleh Pegawai Pembimbing
Bahagian G untuk dlisi oleh Urus Setia Pensijilan
(SILA RUJUK PANDUAN MENGISI BORANG)
A | MAKLUMAT PEMOHON (ZINFORMATION OF APPLICANT)
[1] Nama Pemohon / Nama Syarikat :
(Name of Applicant)

[2] No. KP/No. Pendaftaran Syarikat :
(IC No. or Company Registration No.)

[3] Nama Wakil (Pemohon / Syarikat) Yang Boleh Dihubungi :
(Name of the contact person)

[4] Alamat Surat Menyurat :
(Correspondence Address)

[5] Poskod : [6] Bandar : [7] Negeri :
(Postcode) (City) (State)

[8] No. Telefon : [9] No. Faks : [10] Alamat e-mail :
(Phone No.) (Fax No.) (E-mail address)

B | MAKLUMAT LADANG (DESCRIPTION OF FARM)

[1] Nama Ladang :
(Farm Name)

[2] Nombor Lot : [3] Blok : [4] Kampung :
(Lot Number) (Block) (Village)

[5] Mukim: [6] Daerah / Jajahan : [7] Negeri :
(Province) (District) (State)

[8] Keluasan Fizikal Ladang (hektar) :
Area (hectares)

[9] Tarikh Ladang Mula Beroperasi :
(Date of farm’s come into operation)

[10] Jenis Ladang : (7ype of farm)

Sila tanda [V] di ruang yang disediakan. (Please tick [v/] in the appropriate space given)

Ladang Individu
Smallholder Farm

Syarikat
Company

Taman Kekal Pengeluaran Makanan (TKPM)
The Permanent Food Park Farm (TKPM)

Individu
(Individual Farm)

Syarikat
(Company)

Projek / Program Jabatan Pertanian
Project’s under Department Of Agriculture

Institut Pertanian
(Agricultural Institute)

Stesyen / Pusat Pertanian
(Station / Agriculture Center)

Pusat Latihan Pertanian
(Agricultural Training Center)

Lain-lain (Others)

Sila nyatakan (Please specify): .

Dokumen MyGAP /VER.07.01.14| 1




myGAP 1-1

Projek di bawah Agensi Kementerian Pertanian Dan IAT
Agency Project’s under Ministry of Agriculture & Agro-based Industry

Sila nyatakan :
(PIEASE SPECITY) oottt rrrr s e ———

Lain-lain
Others

Sila nyatakan @
(Please specify)

[11] Adakah ladang ini menyertai Program Ladang Kontrak di bawah kendalian FAMA?
(Does the farm join Contract Farming under FAMA?)

Ya Tidak
(Yes) (No)

[12] Sistem Ladang : (Farming system)

Sila tanda [V] di ruang yang disediakan. (Please tick [v/] in the appropriate space given)
Terbuka
Open

Separa Tertutup
Partially Closed

Bertutup Penuh
Closed

C | JENIS TANAMAN YANG DIUSAHAKAN (7YPE OF CROP PLANTED)

Komoditi Jenis tanaman Keluasa

n bertanam (ha)

Type of commodities Type of crops Planted area (ha)

Buah-buahan (Fruits)

Sayur-sayuran (Vegetables)

Lain-lain (others)

Jumlah Keluasan Ladang Bertanam dalam (ha) : | =
Total planted area in (ha)

D | SALURAN PEMASARAN (MARKETING CHANNELS)

Sila tanda [V] di ruang yang disediakan. (Please tick [v/] in the appropriate space given)

Jualan Terus Kepada Pengguna
Direct sales to consumers

Jualan Menerusi Orang Tengah

Sila nyatakan @ ..eeeeeie s
(Please specify)

. Pasaran Dalam Negara
Sales to middleman (Market within country)

Eksport
Export

Sila nyatakan negara : ...
(Please specify the country)

Pasaran Luar Negara
(Overseas market)

Dokumen MyGAP /VER.07.01.14| 2
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E | PENGESAHAN (CONFIRMATION)

Saya mengesahkan bahawa segala butiran yang dinyatakan di atas adalah benar dan akan menurut segala

syarat dalam keperluan pematuhan MS 1784:2005.
I hereby declare that the information given above are correct and will abide with all rules specified in the requirement MS 1784.2005.

Tandatangan Pemohon / Cop Syarikat :
(Signature of applicant / Company seal)

Tarikh :
(Date)

Sila hantarkan borang permohonan yang telah diisi dan dokumen berkaitan (Lampiran 1)
melalui PEJABAT PERTANIAN DAERAH kepada:

Please send the completed application form and documents (Attachment 1) through DISTRICT OF AGRICULTURE OFFICE to:

Urus Setia
Seksyen Pensijilan Ladang
Bahagian Kawalan Kualiti Tanaman, Jabatan Pertanian
Wisma Tani, Aras 7, No. 30 Persiaran Perdana, Presint 4
62624 Putrajaya
No. Tel: 03-8870 3000 / 3597 / 3570 / 3566 / 3580 / 3569 / 3587 / 3454 / 3193/ 3446 / 3450
No. Faks: 03-8888 7639
E-mail: salmsom@doa.gov.my

F | UNTUK DIISI OLEH PEGAWAI PEMBIMBING

MAKLUMAT MENGENAI PEGAWAI PENASIHAT ATAU PEGAWAI PEMBIMBING DARIPADA

JABATAN PERTANIAN
(INFORMATION OF FARM ADVISOR FROM DEPARTMENT OF AGRICULTURE)

[1] Nama Pegawai Pembimbing :
(Name of Farm Aavisor)

[2] Jawatan :
(Position)

[3] Kawasan Perkhidmatan:
( Service area)

[4] Alamat Pejabat :

(Office Address)
[5] Poskod : [6] Daerah / Jajahan: [7] Negeri :
(Postcode) (District) (State)
[8] No. Telefon Pejabat : [9] No. Telefon Bimbit : [10] No. Faks :
(Office Tel No.) (Mobile No.) (Fax No.)
[11] Alamat e-mail :
(E-mail address)

Sila sertakan dokumen berikut bersama dengan permohonan ini:
(Please attached the following documents together with this application)
1. Borang MyGAP 1-2
(MyGAP 1-2 Form)
2. Dokumen yang berkaitan seperti yang dinyatakan dalam Senarai Semak Permohonan MyGAP 1-3
(Relevant documents as specify in the checklist of MyGAP 1-3 Application)

G | UNTUK KEGUNAAN PEJABAT URUS SETIA PENSIJILAN (FOR OFFICIAL USE)

[1] Tarikh Didaftar :
(Date registered)

[2] No. Pendaftaran :
(Registration No.)

[3] Tandatangan Urus Setia dan Cop :
(Signature of Secretariat and stamp)
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Sila sertakan salinan dokumen berikut;

myGAP 1-1

Lampiran 1

Perkara

Tindakan
Pemohon

(/)

Kad Pengenalan/Sijil Daftar Syarikat (SSM)

Bukti status tanah yang diusahakan;

vi.

Tanah Hak Milik Sendiri —-Bukti Salinan Geran Hak
Milik Sendiri

Tanah Sewa/Pajak — Bukti Salinan Perjanjian
Sewa/Pajak Tanah Beserta Salinan Geran Pemilik
atau Surat Kebenaran Yang Masih Sah Laku
Beserta Salinan Geran Pemilik

Tanah LPS (TOL) — Bukti Salinan Lesen
Pendudukan Sementara Yang Sah Laku /Surat
Permohonan Dalam Proses Pembaharuan LPS
daripada Pejabat Tanah

TKPM — Bukti Salinan Surat Pengesahan Peserta
TKPM/ Surat Perjanjian Peserta Dengan Jabatan
Beserta Pelan Lot TKPM Keseluruhan

Tanah di Pusat Pertanian atau Stesen Di Bawah
Persekutuan/Negeri — Bukti Surat Persetujuan
Daripada Pengarah Bahagian/Negeri Beserta
Dengan Pelan Lot Stesen /Pusat Keseluruhan

Tanah Kerajaan Negeri/ Anak Syarikat atau Badan
Berkanun — Bukti Surat Kebenaran daripada Ketua
/ Pengurus Agensi Berkenaan

* Permohonan yang lebih daripada 1 lot perlu berada dalam
lingkungan 1 km persegi daripada lot asal. Jika jarak lot
tersebut melebihi daripada 1 km persegi, perlu mengemukakan
permohonan yang berasingan

Peta lokasi ke ladang

Pelan blok tanaman bagi ladang yang lebih daripada 10 ha
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PANDUAN MENGISI BORANG PERMOHONAN myGAP 1-1

Bahagian A hingga E untuk diisi oleh Pemohon

[A] MAKLUMAT PEMOHON (INFORMATION OF APPLICANT)

1. Nama Pemohon/Nama Syarikat:
Nyatakan nama Individu/Syarikat/Pusat Pertanian /Agensi di bawah MOA/Lain-lain

2. No. KP/No. Pendaftaran Syarikat :
Nyatakan No. Kad Pengenalan Baru/Tentera/Polis bagi permohonan individu
Nyatakan No. Sijil Pendaftaran Syarikat bagi permohonan syarikat
Tidak berkenaan bagi Pusat Pertanian

3. Nama Wakil (Pemohon/Syarikat) Yang Boleh Dihubungi :
Nyatakan nama individu yang bertanggungjawab bagi mewakili pemohon/syarikat dalam
proses pensijilan yang boleh dihubungi seperti pengurus, penyelia, pemilik ladang, anak, dan
lain-lain

4. Alamat Surat Menyurat
Nyatakan alamat surat menyurat terkini yang lengkap untuk dihubungi dan sila pastikan
ruangan No 5 hingga No 10 diisi.

| B | MAKLUMAT LADANG (DESCRIPTION OF FARM)

1. Nama Ladang
Nyatakan nama ladang yang diusahakan (contoh TKPM Indera Pura/Pusat Pertanian
Kalumpang/Institut Pertanian Ayer Hitam/ PPK Cameron Highlands/ FELCRA, ABC Plantation
dan lain-lain)

2. Nombor Lot
Nyatakan semua no lot yang dimohon untuk pensijilan berpandukan geran tanah.

3. Blok
Nyatakan no blok tanaman sekiranya berkaitan. Sila pastikan maklumat No 4 - No 7 diisi.

8. Keluasan Fizikal Ladang (hektar)
Nyatakan keluasan keseluruhan ladang seperti di dalam geran.

9. Tarikh Ladang Mula Beroperasi
Nyatakan tarikh ladang mula diusahakan untuk tujuan pertanian.

10. Jenis Ladang
Tandakan V pada kotak yang berkenaan.

Bagi kotak Lain-lain (Contoh seperti Projek di bawah Kementerian Pembangunan Wanita,
Projek di bawah Penjara, Pusat Serenti dan lain-lain)

11. Adakah ladang ini menyertai Program Ladang Kontrak di bawah kendalian
FAMA?
Sila tanda [V] pada kotak yang berkenaan

12, Sistem Ladang

Terbuka : Tidak mempunyai sebarang struktur yang melindungi tanaman.
Separa Tertutup : Contohnya struktur pelindung hujan
Bertutup Penuh : Struktur kalis serangga dan kalis hujan.

Dokumen MyGAP /VER.07.01.14| 5
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| JENIS TANAMAN YANG DIUSAHAKAN (TYPE OF CROP PLANTED)

JENIS TANAMAN YANG DIUSAHAKAN

Sila nyatakan semua jenis tanaman semasa yang ingin dipersijilkan dengan MyGAP mengikut
keluasan bertanam.

| SALURAN PEMASARAN (MARKETING CHANNELS)

SALURAN PEMASARAN
Sila nyatakan saluran pemasaran yang digunakan untuk memasarkan hasil. Saluran

pemasaran boleh lebih daripada satu.
Jualan Terus Kepada Pengguna: Contoh : Pasar malam, pasar tani, kedai runcit dll.

Jualan Menerusi Orang Tengah : Contoh : Pasaraya/FAMA/Pasar borong

Eksport: Sila nyatakan nama Negara bagi hasil yang dieksport ke luar Negara
(Nama Negara boleh lebih dari satu)

PENGESAHAN (CONFIRMATION)

Bahagian ini hendaklah diisi oleh Pemohon
Tandatangan Pemohon / Cop Syarikat :

Bagi Permohonan;
+ Individu : ditandatangani oleh pemohon tersebut

+ Syarikat : ditandatangani oleh pegawai yang bertanggungjawab dan dicop syarikat
+ Pusat Pertanian

+ Taman Kekal Pengeluaran Makanan (TKPM) Ditandatangan oleh Pegawai
+ Agensi dibawah MOA yang bertanggungjawab dan

dicop
Tarikh

Nyatakan tarikh permohonan dihantar

UNTUK DIISI OLEH PEGAWAI PEMBIMBING

[1] Nama Pegawai Pembimbing;
Nyatakan nama pegawai yang memberi bimbingan

[2] Jawatan
Nyatakan jawatan pegawai pembimbing

[3] Kawasan Perkhidmatan:

Nyatakan kawasan perkhidmatan Contoh; Kawasan Perkhidmatan Sepang Barat, Kawasan
Perkhidmatan Tanjung Dua Belas

[4] Alamat Pejabat :

Nyatakan alamat pejabat yang lengkap untuk dihubungi dan sila pastikan ruangan No 5
hingga No 11 diisi.

Dokumen MyGAP /VER.07.01.14| 6
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BORANG PERMOHONAN

APPLICATION FORM
Bahagian A hingga E untuk diisi oleh Pemohon ®
Section A to E to be filled by applicant
i”‘égﬁ{ﬁ”\N Bahagian F untuk diisi oleh Pegawai Pembimbing m ga n I C
Section F to be filled Supervising Officer MALAYSIA
Bahagian G untuk diisi oleh Urus Setia Pensijilan
Section G to be filled by Certification Secretariat
(SILA RUJUK PANDUAN MENGISI BORANG)
A MAKLUMAT PEMOHON
INFORMATION OF APPLICANT

[1] Nama Pemohon :

Name of Applicant
[2] No. KP/No. Pendaftaran Syarikat :

IC No. or Company Registration No.
[3] Nama Wakil Yang Boleh Dihubungi :

Name of contact person
[4] Alamat Surat - Menyurat :

Correspondence Address

[5] Poskod : [6] Bandar : [7] Negeri :

Postcode Gty State
[8] No. Telefon : [9] No. Faks : [10] Alamat e-mail :

Phone No. Fax No. E-mail address

B MAKLUMAT LADANG
DESCRIPTION OF FARM

[1] Nama Ladang :
Name of Farm

[2] Nombor Lot : [3] Blok : [4] Kampung :
Lot Number Block Village

[5] Mukim: [6] Daerah / Jajahan : [7] Negeri :
Province District State

[8] Keluasan Fizikal Ladang (hektar) :
Area (hectares)

[9] Tarikh Ladang Mula Beroperasi :
Date of first coming into operation

[10] Jenis Ladang 7jpe of farm :
Sila tanda [V] di ruang yang disediakan. (Please tick [v/] in the appropriate space given)

Individu
Individual/Smallholder Farm

Syarikat
Company

Projek / Program di bawah Jabatan Pertanian
Project/programme under Department Of Agriculture

|:| Taman Kekal Pengeluaran Makanan (TKPM) |:| Stesyen / Pusat Pertanian |:| Lain-lain, nyatakan : .......ccccceeeennn.
Permanent Food Park Farm (TKPM) Station / Agriculture Center Others, please specify

Projek di bawah Agensi Kementerian Pertanian dan IAT
Project under an agency of Ministry of Agriculture & Agro-based Industry

Sila nyatakan :
PlEaSE SPECIY e e a e e e e e s nannnnnrrrn
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Lain-lain Sila nyatakan :
Others Plesse specfy T

[11] Adakah ladang ini menyertai Program Ladang Kontrak ?
Is this farm participate in the Contract Farm Program?

Tidak Ya Jika ya, sila nyatakan @ .........ccccoeeiiiii e
No Yes If yes, please specify

[12] Sistem Ladang rarming system :
Sila tanda [V] di ruang yang disediakan. (Please tick [v/] in the appropriate space given)

Terbuka
Open
Separa Tertutup
Partially Closed
Bertutup Penuh
Closed
C JENIS TANAMAN YANG DIUSAHAKAN
TYPE OF CROP PLANTED
Komoditi Jenis tanaman Keluasan bertanam (ha)
Type of commodities Type of crops Planted area (ha)
Buah-buahan
Fruits
Sayur-sayuran
Vegetables
Lain-lain
Others
Jumlah Keluasan Ladang Bertanam dalam hektar :
Total planted area in hectare
D SALURAN PEMASARAN
MARKETING CHANNELS
Sila tanda [V] di ruang yang disediakan. (Please tick [v/] in the appropriate space given)
Jualan Terus
Direct sales
Lain-lain Sila NYALAKAN ©  vcveeeeieeiesee e s
Others Please specify
Eksport Sila NYatakan NEJAra | ..ccccceeveeeresieesessesesessesesresesesseesessesens
Export Please specify the country
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PENGESAHAN
DECLARATION

Saya mengesahkan bahawa segala butiran yang dinyatakan di atas adalah benar dan saya akan menurut segala
syarat dalam keperluan pematuhan MS 1529:2015.

I hereby declare that the information given above are correct and that will abide with all rules specified in the requirement under MS

1529:2015.

Tandatangan Pemohon / Cop Syarikat :
Signature of applicant / Company seal

Tarikh :
Date
Sila hantarkan borang permohonan yang lengkap beserta dokumen berkaitan (Lampiran 1) kepada :
Please send the completed application form together with the relevant documents (Appendix 1)
PEJABAT PERTANIAN DAERAH
(mengikut lokasi ladang)
DISTRICT AGRICULTURE OFFICE
(based on farm location)
F UNTUK DIISI OLEH PEGAWAI PEMBIMBING DARIPADA JABATAN PERTANIAN
7o be fill with supervisory officer from the Department Of Agriculture
[1] Nama:
Name

[2] Jawatan :

[3] Kawasan Perkhidmatan :

Position Service Area
[4] Alamat Pejabat :
Address
[5] Poskod : [6] Daerah / Jajahan : [7] Negeri :
Postcode District State
[8] No. Telefon Pejabat : [9] No. Telefon Bimbit : [10] No. Faks :
Tel No. Mobile No. Fax No.

[11] Alamat e-mail :
E-mail

G

UNTUK KEGUNAAN PEJABAT URUS SETIA PENSIJILAN
FOR OFFICIAL USE BY THE SECRETARIAT

[1] Tarikh Daftar

Date registered

[2] No. Pendaftaran
Registration No.

: myOrganic.

[3] Tandatangan
Signature

Sebarang pertanyaan, sila hubungi ;
For further information, please contact

Urus Setia
Seksyen Pensijilan Ladang
Bahagian Kawalan Kualiti Tanaman, Jabatan Pertanian

Wisma Tani, Aras 7, No. 30 Persiaran Perdana, Presint 4, 62624 Putrajaya
No. Tel: 03-8870 3448 /3570 /3566 /3597 /3571 /3580 /3587 /3450 /3446 /3454

No. Faks: 03-8888 7639
E-mail: salmsom@doa.gov.my
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Lampiran 1

Sila sertakan salinan dokumen berkaitan yang disahkan oleh Pegawai Pertanian
Daerah;

Dokumen

Tindakan
Pemohon

(/)

1.

Kad Pengenalan/Sijil Daftar Syarikat (SSM)

2.

Bukti status tanah yang diusahakan;

Vi.

Tanah hak milik sendiri —Bukti salinan geran hak
milik sendiri

Tanah sewa/pajak — Bukti salinan perjanjian
sewa/pajak tanah beserta salinan geran pemilik atau
surat kebenaran yang masih sah laku beserta salinan
geran pemilik

Tanah LPS (TOL) — Bukti salinan Lesen Pendudukan
Sementara yang sah laku /surat permohonan dalam
proses pembaharuan LPS daripada Pejabat Tanah

TKPM — Bukti salinan surat pengesahan peserta
TKPM/ surat perjanjian peserta dengan jabatan
beserta pelan lot TKPM keseluruhan

Tanah di Pusat Pertanian atau Stesen di bawah
Persekutuan/Negeri — Bukti surat persetujuan
daripada pengarah bahagian/negeri beserta dengan
pelan lot stesen /pusat keseluruhan

Tanah Kerajaan Negeri — Bukti Surat Pengesahan/
Penganugerahan dari Pejabat Tanah dan Galian
Daerah berkenaan

Pelan blok tanaman

CATATAN : Pemohonan adalah digalakkan bagi ladang yang hasilnya dijual.
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PANDUAN MENGISI BORANG PERMOHONAN myOrganic 1-1

Bahagian A hingga E untuk diisi oleh Pemohon

[A] MAKLUMAT PEMOHON (INFORMATION OF APPLICANT)

1. Nama Pemohon:
Nyatakan nama Individu/Syarikat/Agensi di bawah MOA/Lain-lain

2. No. KP/No. Pendaftaran Syarikat :
Nyatakan No. Kad Pengenalan Baru/Tentera/Polis bagi permohonan individu
Nyatakan No. Sijil Pendaftaran Syarikat bagi permohonan syarikat
Tidak berkenaan bagi Pusat Pertanian

3. Nama Wakil Yang Boleh Dihubungi :
Nyatakan nama individu yang bertanggungjawab bagi mewakili syarikat/agensi dalam proses
pensijilan yang boleh dihubungi seperti pengurus, penyelia, pemilik ladang, anak, dan lain-lain

4. Alamat Surat-Menyurat
Nyatakan alamat surat menyurat terkini yang lengkap untuk dihubungi dan sila pastikan ruangan
No.5 hingga No.10 diisi.

B | MAKLUMAT LADANG (DESCRIPTION OF FARM)

1. Nama Ladang
Nyatakan nama ladang yang diusahakan (contoh TKPM Indera Pura/Pusat Pertanian
Kalumpang/Institut Pertanian Ayer Hitam/ PPK Cameron Highlands/ FELCRA, ABC Plantation dan
lain-lain)

2. Nombor Lot
Nyatakan semua nombor lot yang dimohon untuk pensijilan berpandukan geran tanah.

3. Blok
Nyatakan nombor blok tanaman sekiranya berkaitan.
Sila pastikan maklumat No. 4 hingga No. 7 turut diisi.

8. Keluasan Fizikal Ladang (hektar)
Nyatakan keluasan keseluruhan ladang seperti di dalam geran.

9. Tarikh Ladang Mula Beroperasi
Nyatakan tarikh ladang mula diusahakan untuk tujuan pertanian.

10. Jenis Ladang
Tandakan V pada kotak yang berkenaan.
Bagi kotak Lain-lain (Contoh seperti Projek di bawah Kementerian Pembangunan Wanita, Projek
di bawah Penjara, Pusat Serenti dan lain-lain)

11. Adakah ladang ini menyertai Program Ladang Kontrak?
Sila tanda [V] pada kotak yang berkenaan
Jika Ya, nyatakan Agensi/Syarikat yang terlibat.

12. Sistem Ladang
Terbuka : Tidak mempunyai sebarang struktur yang melindungi tanaman.
Separa Tertutup : Contohnya struktur pelindung hujan
Bertutup Penuh : Struktur kalis serangga dan kalis hujan.
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JENIS TANAMAN YANG DIUSAHAKAN (TYPE OF CROP PLANTED)

JENIS TANAMAN YANG DIUSAHAKAN

Sila nyatakan semua jenis tanaman semasa yang ingin dipersijilkan dengan myOrganic mengikut
keluasan bertanam dalam hektar.

Pengiraan bagi keluasan tanaman cendawan seperti berikut;
1 ha = 10 rumah bersaiz (20’ x 40") / (bm x 12m)
1 rumah = 15,000 bongkah

SALURAN PEMASARAN (MARKETING CHANNELS)

SALURAN PEMASARAN

Sila nyatakan saluran pemasaran yang digunakan untuk memasarkan hasil. Saluran pemasaran
boleh lebih daripada satu.

Jualan Terus : Contoh : Pasar malam, pasar tani, kedai runcit dll.

Lain-lain : Contoh : Pasaraya/FAMA/Pasar borong (boleh lebih dari satu)

Eksport : Sila nyatakan nama Negara bagi hasil yang dieksport ke luar Negara
(Nama Negara boleh lebih dari satu)

PENGESAHAN (DECLARATION)

Bahagian ini hendaklah diisi oleh Pemohon
Tandatangan Pemohon / Cop Syarikat (jika ada) :

Bagi Permohonan;
+ Individu : ditandatangani oleh pemohon tersebut
+ Syarikat : ditandatangani oleh pegawai yang bertanggungjawab dan dicop syarikat (jika

ada)
+ Pusat Pertanian . . .
+ Taman Kekal Pengeluaran Makanan (TKPM) Ditandatangani oleh Pegawai
+ Agensi dibawah MOA yang bertanggungjawab dan
dicop
Tarikh

Nyatakan tarikh permohonan dihantar

UNTUK DIISI OLEH PEGAWAI PEMBIMBING DARIPADA JABATAN PERTANIAN
(TO BE FILL WITH SUPERVISORY OFFICER FROM THE DEPARTMENT OF AGRICULTURE)

[1] Nama
Nyatakan nama pegawai yang memberi bimbingan

[2] Jawatan
Nyatakan jawatan pegawai pembimbing

[3] Kawasan Perkhidmatan

Nyatakan kawasan perkhidmatan Contoh; Kawasan Perkhidmatan Sepang Barat, Kawasan
Perkhidmatan Tanjung Dua Belas

[4] Alamat Pejabat

Nyatakan alamat pejabat yang lengkap untuk dihubungi dan sila pastikan ruangan No.5 hingga
No.11 diisi.
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PERATURAN-PERATURAN KUARANTIN TUMBUHAN 1981
[ Peraturan - peraturan 19 (1), (2) dan (3) ]

PLANT QUARANTINE REGULATIONS 1981
[ Regulation 19(1), (2) and (3) ]

Permohonan Bagi Perakuan Fitosanitasi
Application For Phytosanitary Certificate

Pengarah Pertanian,
Jabatan Pertanian Sarawak Malaysia
(u.p.: Bahagian Kuarantin Tumbuhan

Tuan/ Sir
Saya ingin memohon Sijil Fitosanitasi dengan butir-butir seperti berikut :
1 hereby make an application for Phytosanitary Certificate with the particulars as stated below:-

Nama dan Alamat Pengeksport:

PQS.2

Name and Address of the Exporter

Nama dan Alamat Penerima:

Name and Address of the Consignee

Bilangan dan Perihal Bungkusan:

Number and Descrption of Packages

Tanda-tanda Pengenalan:

Distinguishing Mark

Ditanam/ Asal:

Grown/ Place of Origin

Cara Penghantaran:

Declared Mean of Conveyance

Pelabuhan Tempat Masuk:

Declared Point of Entry

Banyaknya dan Nama Hasilan:

Name of Produce and Quantity Declared

Nama Saintifik :

Botanical Name of Product

Jumlah nilai Eksport (Seperti diisytihar dalam Borang Kastam No.2 Pin 8/89)

Total Export Value MYR (as declared in Customs No.2 Rev.8/89

Bahan untuk :  Makanan Manusia/ Tanaman/ Analisa/ Perhiasan/ Perusahaan
Material Consumption/ Planting/ Analysis/ Aesthetic purpose/ Industrial purpose

for:

Tarikh Eksport:

Date of Export

Tempat Pemeriksaan :

Place of inspection

Tarikh Pemeriksaan : Masa :

Date of Inspection Time



PQS.2

2. Saya sanggup membayar segala kos yang dikenakan mengikut kadar yang ditetapkan di bawah peraturan 15(2)-(5),
Peraturan-peraturan Kuarantin Tumbuhan 19181.
1 am willing to pay all cost incurred to the rates specified under Regulation 15(2)-(5) of the Plant Quarantine Regulation 1981.

3. Saya dengan ini mengaku bahawa sepanjang yang diketahui semua maklumat yang diberikan di atas adalah benar dan
betul. Saya faham bahawa jika maklumat yang diberikan di atas adalah tidak benar atau tidak betul, Sijil Fitosanitari yang
dikeluarkan boleh dibatalkan.

I declare to the best of my knowledge that the information given above is true and correct. I acknowledge that if any of the
information given above is false and incorrect, the Phytosanitary Certificate issued would be null and avoid.

Nama dan Alamat Pemohon :

Name and address of Applicant

No. Telefon :

Telephone No.

No. kad Pengenalan :

Cap Organisasi/ Syarikat Identity Card No.
Stamp for Organisation/ Company

Tarikh : Tandatangan :
Date Signature
NOTA :

Satu salinan borang ini hendaklah dimajukan kepada Pejabat Bahagian Kuarantin Tumbuhan semasa pemeriksaan bahan-bahan
pertanian dijalankan sekurang-kurangnya 2 hari sebelum pemeriksaan dijalankan di tempat-tempat sebagaimana yang dipohon.

Note :
The completed form should be forwarded to Plant Quarantine Branch during the inspection of the agricultural commodity or 2 days before the
inspection date.

UNTUK KEGUNAAN PEJABAT

No. Rujukan Fail :

Diperiksa Oleh :

Keputusan : *LULUS/ TIDAK

Rawatan :

Bahan Kimia dan Sukatan :

Pengakuan Tambahan :

Bayaran :
@ Perjalanan :
1) Masa Pemeriksaan :
(11T) Jumlah :
Tarikh Tandatangan :

(Pegawai Pemeriksa)
* Potong yang tidak berkenaan
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COMPANY REGISTRATION FORM

statos

SARAWAK TRADE AND
TOURISM OFFICE SINCAPORE

FORM AAl
Submit to: Sarawak Trade & Tourism Co. Pte. Ltd For Office Use Only:
(STATOS) Account No. For Action By
80 Robinson Road #22-02,
Singapore 068898
Tel: (+65) 62261318 Fax: (+65) 62261328
COMPANY DETAILS

Company Name:*

Registered Address:*

Office No.: Fax No.:

Mailing Address:

Company Registration No..*

Email Address:*

CONTACT PERSON DETAILS

Title: Mr Mrs Ms Dr
Name:™*
Contact No.* Email Address®

Other:

NRIC* Nationality:*

Designation:*

BUSINESS DETAILS

Nature of Business:®
Industry:*

Annual Turnover
(Past 3 Years):

Business Description:™

Year(s) of Operation™

Type of Business:™ Sole Proprietor Partnership Corporation Other:

No. of Employees: 1-10 1-50

51-200 >201 Specific Number:




PRODUCT(S) / SERVICE(S) OFFERED

Please provide brief description on listed product(s) and / or service(s).

List the attachments if you have any:

Document File Description Remarks

INSTRUCTIONS

1. All fields marked with * are mandatory.

2. Please check that all details on this registration form are correct and that copies of the
appropriate documents have been provided.

3. This form, duly filled should be sent to Sarawak Trade & Tourism Co. Pte. Ltd,
80 Robinson Road #22-02, 068898 Singapore or email to info@statos.com.sg.
Alternatively, you can also fax us at (+65) 62261328.

DECLARATION

| hereby declare that the information provided herein is true and correct to the best of my
knowledge and | undertake to inform you immediately of any changes. In case any of the above
information is found to be false or misrepresenting, | am aware that | may be held liable for it. |
hereby authorized sharing of the information provided herein to Sarawak Trade & Tourism Co. Pte.
Ltd. for the purpose of promoting trade, investment and tourism to Sarawak.

Signature of Applicant:

statos

. SARAWAK TRADE AND
Date: TOURISM OFFICE SINGAPORE
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